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Now -— to users of battery charging equipment — we present a com- wi 

plete line of Federal battery chargers, of wide voltage and practically m 

unlimited current range, covering every need and purpose. 1 

And —to the manufacturer requiring battery chargers of special design ke 

— we offer our complete Federal design and manufacture service, geared ar 
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HOW A SMALL COMPANY 
Bulds Public Relationa 


By C. C. PEARCE 


Manager 
Farmers' Telephone Co. 
Riceville, lowa 


OW can we create and maintain 

a friendly feeling toward our 

company on the part of our sub- 
scribers at all times so that if our serv- 
ice is not just perfect, if we ask for 
higher rates, or if there is an error in 
a statement, they will still feel right 
toward the company and will be satis- 
fied that we are striving to render the 
best possible service? 


In 1940 our company was burdened 
with an additional expense, as were 
many other companies. The expense 
was brought about by the necessity of 
our rural lines. Of 
that this would call 
for an increase in rates if we were to 


metallicizing 
course we knew 
sound basis 
and still get the proper job done. Start- 
ing early in the year we began writing 
articles for the local paper, telling of 
the enormous job to be done, the ex- 
and utterly im- 
would be our 
rural telephone lines should we fail to 
metallicize our lines. 


keep our business on a 


involved, how 


possible 


pense 


service over 


At the same time we began running 
advertisements telling how important 
the telephone is to the farmer. We also 
gave the local clippings from 
other community newspapers where 
trouble had already been experienced 
with REA, which told how impossible 
service really was in some communities 
over grounded telephone lines where 
they had energized rural power lines. 
We also talked this subject every op- 
portunity we had to our subscribers. 


editor 


Along in November when we were 
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The author, whose company serves onty 600 stations, gives 


some good sound advice, not only to smaller companies 


but to larger ones as well, on building customer relations. 


He says he knows his program pays as it has brought a 
continuous increase in stations and on April 30, as in recent 


previous quarters, all subscribers’ accounts were paid in full. 


finishing our first metallicizing project, 
an article was written and published 
in the local paper telling some statis- 
tics concerning this one job, such as 
installing 125 miles of 


iron wire, 
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20,000 feet of rubber covered wire, 
250 cross arms, 2,500 brackets, 4,000 
glass insulators, two carloads of poles, 
the number of men who worked on the 
project, and the truck expense in- 
volved. These figures made a 


impression on the public. 


great 


1941 
local 


A few days before January 1, 
another article appeared in the 
paper telling how well subscribers liked 
their and stating 
that the community was supporting the 
action of the telephone company, which 
would make it possible in a short time 


new metallic lines 


for everyone to have a metallic line 
and a higher type of service than they 
ever had had before. 

A letter went out to each subscriber 
with his January statement, which ex- 
plained the increase in rates and the 
fact that 
lines 


it was not only the power 
which resulted in an 
burden, but that an 
payroll, increased taxes, additional 
bookkeeping, wage hour regulations, 
and numerous other costs made higher 
rates necessary. Thomas Jefferson once 
said “‘Give the people the facts and 
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additional 
increase in the 








they will act wisely.” This policy 
worked out in our case as we did not 
lose a single subscriber and two 
months later had a net gain of 17 addi- 
tional telephones in service. 


This taught us a lesson. If, with this 
amount of public relations work we 
could accomplish this much, surely 
there would be a big value in having 
the subscribers on owr side all the time. 
The following Christmas we sent each 
subscriber a letter of appreciation. 
(Fig. 1.) There is some beautiful litho- 
graphed stationery on the market 
which is ideal for this purpose (your 
local printer has it or can get it for 
you), and I can assure you that this 
is a “must” item each Christmas for 
our company, and it should be with 
every company both large and small. 

There is just one thing not to do. 
Don’t send a “canned” letter that you 
can purchase, but write one yourself 
that has a little personal touch and 
fits your own community. It is one of 
the best opportunities to show your 
appreciation for the many things 
the subscribers have done in the past 
for your company, and the goodwill 
it builds far offsets the small cost in- 
volved. 


Some months back we ordered six 
gross of lead pencils for our own use. 
The company name, as well as the 
slogan, “It Isn’t Home Without a 
Phone,” was imprinted on the pencils. 
As a man stood at the counter one day 
writing out a check with one of those 
pencils he remarked about the writing 
qualities of the pencil. I said “Stick it 
in your pocket and take one to each 
of the kids and one for your wife.” 
The result of that man’s remark made 
me give away five gross of pencils. 

Those pencils were given out to the 
subscribers as they came to our office 
to pay their bill. It took as many as 
10 pencils for some of the larger 
families. Sure it cost a few pennies, 
but just for a minute pretend you were 
the man who got the pencil. Wouldn’t 
you have just a little more kindly feel- 
ing toward the company? Surprising 
how something like that will make tele- 
phone service seem a little better and 
will lead subscribers to pay their bills 
more promptly and more pleasantly 
each time. 


Some things which can be done cost 
practically nothing compared to the 
results obtained. Our 1942 telephone 
directory was an anniversary edition, 
commemorating the 50th anniversary 
of the incorporation of our town. A 
complete history was written especially 
for us by one of our local citizens. 
This history consisted of about 2,000 
words and was published in the center 
of our directory. It told of early inci- 
dents, such as when the first train came 
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¥ Dear Friend and Subscriber: é 
“A ta 
Re As we approach the end of 1941 we look back with grateful Py 
x thanks to our some six hundred subscribers. There were times is 
“4 when roads were bad, storms disrupted service, and we were ts 
vi not able to give the kind of service that is commendable to a 4 
na telephone company, but each time everyone seemed to show his vs 
- patience, and many times offered a helping hand. Py 
“i There were many changes during the past year which were 6, 
M4 necessary for the good of the business, such as the rate adjust- ry 
‘4 ment, change in method of placing toll calls, but to each change PN 
“s every subscriber showed that he was really a part of our company. a 
“4 Nearly every subscriber is finishing the year with his ac- A 
Kb count paid in full. This is especially important to our business iS 
x and is greatly appreciated. " 
“3 “ 
es We want to welcome each of the forty some odd new sub- ~ 
w scribers who became a part of our company during the past year. yn 
¥ None of us can say today what may confront us tomorrow, ta 
“4 but regardless of what it may be, we will do our best. Materials 1h 
y are already being rationed, and it is not necessary for me to say fe 
‘g that prices have increased. These things are minor, regardless 
of how bad they may become, compared to the suffering and os 
et heartaches that exist in other parts of the world. 8 
v And now the operators, the lineman, the board of directors, 
vi and management want to say: “Thanks a Million” and may your nN 
“4 Christmas and New Year be the best ever. 4 
“4 Cordially, 3 
ws A 
ve FARMERS TELEPHONE Co. NY 
Y i 
q b 
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through town, named the town’s first 
settlers, the town’s first school teacher, 
ete. The directory is a prized possession 
of many people, and many subscribers 
will file it among their souvenirs. 

This year’s directory will also be 
one which many people will value very 
highly, because in the space devoted to 
the history last year, we are printing a 
complete list of all the boys who have 
gone from our community into the 
armed service. Sure this costs money 
—or does it? In the first place it helps 
build goodwill for our company, and 
in the second place we sold over $100 
additional advertising space in our di- 
rectory last year because of the his- 
torical sketch of the town. 

The new advertisers have renewed 
their ad in this year’s directory. Now, 
do you think this was all worth the 
effort? 


We also give a page of space each 
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Letter which the Farmers Telephone Co. sent all its subscribers at Christmas, 1941. 


year to the seven churches in our com- 
munity under the heading ATTEND 
CHURCH SUNDAY. We list the name 
of each church, together with minister’s 
name and the time of services at each 
church. The average telephone di- 
rectory is usually a pretty dry item, 
but there is no reason why it should 
not be made a little more colorful and 
made to boost the entire community 
as well as the company it represents, 
because, after all, it’s the community 
that lays the “golden egg” for the 
telephone company. 

Three years ago we started looking 
for an advertising film trailer to run 
at our local theater. We had never 
seen one advertising the telephone, but 
thought there may be such a thing on 
the market. We looked in vain; finally 
we sent the copy of about what we 
wanted, to a company in Chicago which 
makes theater advertising. They really 
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Robert P. Eide 
Kenneth Eide 
Alfred O. Ekanger 
Norman S. Ekanger 


Arthur J. Arndt 
Carl H. Anderson 
Roy Paul Asfahl 
Warren Alden 


Alton Ayer Carl Arthur Englehardt 
Delmer D. Englehardt 

Walter W. Bain Leo Lester Englehaidt 

James Bathan Roy A. Evans 

ivorn Bockney George Ernest Evans 


Leslie C. Brockney 

Robert J. Burns 

Francis Burke 

Francis R. Burns 
lo Butt)gph 


Homer M. Eastman 


Robert W. Falteisek 
Floyd Flugge 





In Honor Of Those 
= - Who Serve - 


Harold T. Hughes 
Donald C. Hughes 
Francis B. Hughes 
John R. Hortsman 


Floyd E. Irvin 


Edward Jones 
Ray W. Jacobus 
Stanley M. Jones 


Howard M. Kuykendal 
Francis J. Kufash 
George R. Kendall 
Lloyd E,Flugge Paul 
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Complete History of Riceville 


50th Anniversary of Incorporation 


MAKE RICEVILLE \0UR ROME TOWN 


It is a friendly town for friendly people. Riceville is located in northeast Iowa on 
highway Number 9 in Jenkins and Jamestown townehips in Mitchell and Howard counties 
aml has a population of 807 sturdy, loyal Americans. Although Riceville was founded 
May 27. 1863 when the first white sertier, Simeon Brown Scott, his wife and 5 children 
settied here, it was not incorporated until 1892. The town was named after Dennis, 
Franklin ond Gilbert Rice who platted the town. Ther came with their widowed mother 
and settled bere in 1855 and built a betel; later a steam saw ailll 


Jenkire tovnrbip was organized in April 1857 and noemed in honor of Col. James 
Doran Jenkins. the registrer of U. 8. land «fice at Osage. In Jamestown t vwaship on the 
Howard conn'y side was where Kerr and Fellows in 1856 opened the first Riceville store 
Jamestown township was organized on January 1, 1856 and was named after James A 
Cutting and James E. Bennett who were owners of a steam mill. Messrs. Van Hougbton, 
Niles, Shaw and son were the first settlers in this township near Round Grove. The 
Ovicags Great Western Railroad in 1888 started the main line that now connects Riceville 
with Minneapolis. Kansas City and Chicago. 
Denn's Rue as postmaster. 


The Farmers Telephone Company incorporated in 1906 ts one of the larger independ. 
iT] ent telephone systems In the state and bas 9 employ 
Fi I 


1892 — 1942 


A postoffice was established in 1961 with 


in Its offices in Riceville and New 
he comfort and 
r ‘a 


















Portions cf the first page of two, colored four-page inserts in the directory of the Farmers Telephone Co. containing information of local interest to 


did a fine job for us and for a small 
sum. Since that time we have had 
several other films made up. We have 
had much favorable comment from 
our subscribers regarding this adver- 
tising. And each film tells our story 
to a larger part of the community over 
a period of a few weeks. These film 
trailers could be made up in quanti- 
ties on an economical basis, I believe, 
and rented out to telephone companies 
for a very small sum. The few com- 
panies who do a certain amount of 
advertising would find their job much 
easier if many companies were also 
carrying on a similar program. 

The few companies who do try to 
do a good advertising job feel as if 
they are out in the middle of the ocean 
with a row boat. Our industry has one 
of the best products on the market at 
a small cost and still we tell very few 
people about it. Of course, it’s good 
and it should not be necessary to tell 
about it, but for a minute stop and 
think of the tobacco industry. Most 
people smoke, but the industry keeps 
right on advertising and always will. 

For instance, a man gets up in the 
morning, sits on the side of the bed, 
rubs his eyes and looks out the win- 
dow. Across the street in the vacant 
lot is a large sign board advertising 
“Lucky Break” cigarettes. He goes 
downstairs and turns on the radio to 
listen to the morning news and about 
the first thing he hears is something 
about “Lucky Break” cigarettes being 
toasted. He steps out on the porch to 
get the morning paper and there again 
on the back page is something more 
about “Lucky Break” cigarettes. 

Did you ever try to visualize what 
the telephone industry could do with 
an advertising program just 10 per 
cent that strong? We have at present, 
one of the best opportunities in the 
history of our industry to build public 
relations and to sell the public on just 
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which Mr. Pearce refers in his article. 


what the telephone is doing for them. 
Sure, nearly every telephone company 
at present has about all the business 
they can handle, but what about the 
future? 

Some of the goodwill and advertis- 
ing which we all need cannot be pur- 
chased through the radio, from the 
local editor, or any place else except 
in your own office. We, like many 


other small exchanges, have had 
trouble with impatient subscribers 
over minor service defects. We did a 


little work which indirectly got our 
story over pretty well to the entire 
community. 


We invited the teachers of our pub- 
lic school to bring the students to the 
telephone office to see how the equip- 
ment worked. They came in groups of 
about 25, starting with the kinder- 
garten, up through high school. First, 
the groups stood around the switch- 
board and watched the operators work; 
meantime we explained how the little 
doors dropped when they rang and 
how useless it was to keep ringing or 
to keep flipping the switch if they had 
an automatic telephone. It was ex- 
plained that our switchboard was like 
a big store and that each call, like each 
package of groceries, had to be 
wrapped up and disposed of individu- 
ally before another customer could be 
waited on, and at times many people 
wanted service at the same time just 
like they do at rush hours in the big 
stores, but that each customer must be 
patient until a clerk can wait on him. 


Of course, they all looked under the 
keyshelf and in the back of the switch- 
board and a simple explanation was 
given as to how the main parts worked. 
Then they all gathered around a large 
table where we had such things as a 
piece of cable, telephones opened up, 
testing equipment, a woodpecker fault 
finder (over which we let them listen 
to the tone), a pay-station telephone 


with the back removed, into which we 
dropped coins so they could see where 
their money went and how the oper- 
ator counted it by the sound. 

In other words, we took the simple 
little things with which we work every 
day and made a very interesting and 
informative hour for the children, and 
at the same time indirectly taught 
them what happened when they placed a 
call. We had a telephone up on the wall 
and a handset nearby. We explained 
how many adults did not actually know 
how to talk over the telephone prop- 
erly. We likened the mouthpiece to a 
funnel, and explained to them that if 
they were going to pour water into a 
barrel through the funnel, they must 
pour every bit right into the funnel, 
and that it was the same when talking 
into a telephone—all words had to be 
spoken into the transmitter. 

The story was carried home to the 
parents of the children, which, of 
course, was just what we wanted. 
After the open house for the school, 
we have found that more subscribers 
call by number, they talk more directly 
into the transmitter and are more pa- 
tient because they know just what 
happens when they place a call, and 
that a part of the responsibility for 
good service falls on them. Conducting 
the children through the exchange took 
about three days, but the time was well 
spent, and it will be repeated each year. 
If more companies carried on such an 
educational program in their schools, 
they eventually would have a well-satis- 
fied and understanding public, because 
in time, these boys and girls will be 
the telephone subscribers. 

All of us are overburdened these 
days, but don’t forget—that a continu- 
ous public relations program will elim- 
inate much grief right now and even 
more in the future. Build a little good- 
will every day. One of the faults of 

(Please turn to page 27) 
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HE accompanying photograph fur- 
nished by C. H. Daubendiek, secre- 
tary-manager, Jefferson Telephone 
Co., Jefferson, Iowa, shows a new 
method of pole storage. It is claimed 
this method requires very little space, 
provides good drainage and air cir- 
culation. A carload of poles is shown 





in the picture. This is certainly a novel 
idea and undoubtedly has merit. Poles 
are often damaged when they are im- 
properly stored in the yard for long 
periods of time. Mr. Phend, lineman 


for the Jefferson company, is shown 


standing by the poles. 


oe * * 


The United States Weather Bureau 
now makes use of a “radiosode” which 
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consists of an automatic radio trans- 
mitter attached to a _ six-foot free 
balloon. During flight, this instrument 
transmits a continuous record of the 
temperature, humidity and pressure of 
the air through which it passes. This 
set carries a short antenna of rubber- 
covered wire which extends about three 
feet above and below the box. Linemen 
should be careful when removing this 
balloon from high tension wires on 
joint construction. One serious acci- 
dent, in which the lineman was in- 
jured, has been reported to the Weather 
Bureau. These balloons are released 
twice a day from about 40 weather 
stations in the United States. 


* * * 


It is claimed that when an employe- 
suggestion system is used by any 
company only about 7 per cent of the 
suggestions received are acceptable. 
This is true even when a large per 
cent of the first year’s savings result- 
ing from suggestions is paid to the 
employes making them. Perhaps this 
low percentage is due to the fact that 
employes do not present their sugges- 
tions in such form that their merit is 
recognized by management. It is be- 
lieved that much benefit could be gained 
in this connection from “Job Methods 
and Training Within Industry” courses 
sponsored by the War Manpower Com- 


mission. 
oe £2 « 


In the July 15, 1916 issue of TELEPH- 
ONY there appeared an article entitled 
“Hitches, Knots, Loops and Ties for 
Telephone Plant Men,” written by D. 
S. Hilborn and C. L. Brown. Mr. Hil- 
born was at that time engineer for the 
Bell Telephone Co. of Pennsylvania. 
During the same period E. B. Tuttle, 
an engineer for the same company, was 
also a frequent contributor to TELEPH- 





ONY. Both have since retired from the 
Bell company and are now employed as 
engineers for the Plant Engineering 
Agency, Office of the Chief Signal 
Officer in Philadelphia. It makes me 
feel like a youngster to learn that these 
men, still hale and hearty and helping 
win the wrote for TELEPHONY 
long before my time. 


war, 


It would be a great help if business 
letters would indicate immediately after 
the personal signature the telephone 
reference or the telephone number to 
be called if it is necessary to question 
the letter. The reason for this is that 
the person who signs the letter may 
be an official who is not thoroughly fa- 
miliar with the case. Recently, I placed 
a long distance call to a city 900 miles 
distant. I called the person who had 
signed the letter only to be advised by 
that individual that he was not familiar 
with the case, but that he would trans- 
fer me to Mr. Jones who had all of 
the details at hand. He flashed the op- 
erator, told her to connect me with Mr. 
Jones and then hung up. However, Mr. 
Jones’ line_was busy and I was forced 
to hang up and call later, thereby 
completely wasting one call over over- 
loaded circuits. Had the signer of the 
original letter indicated a_ telephone 
reference after his signature this diffi- 
culty would not have happened and I 
would now have a much better opinion 
of that particular company. 

S ee 

D. K. Foley of the artillery engi- 
neers’ office, Fort Stevens, Ore., sends 
us the following novel idea for use in 


controlling the volume of ringer tone 
on a combination type telephone: 


“If a muffled bell is desired because 
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of sickness or someone sleeping nearby, 
place the telephone on a thick scarf or 
pillow. When a bell louder than normal 
is desired place the telephone on a 
bare table or stand. With this arrange- 
ment, the wooden table acts as a sound- 
ing board and amplifies the sound.” 


Recently we learned that there is a 
hand operated pump on the market 
which may be used to supply dry air 
for flash testing of small cable splices. 
The drying agent is mounted in a 
transparent tube which changes color 
as it becomes saturated with moisture. 
The chemical may be reactivated by 
heating. 


Fred Combier, Albert Stern, and M. 
Bonnot of the Amertype Recordgraph 
Corp. gave a recording demonstration 
for several of the engineers and officers 
of the Signal Corps Plant Engineering 
Agency in Philadelphia recently. This 
demonstration was most interesting and 
proved conclusively the numerous possi- 
bilities of sound recording and repro- 
duction with equipment now available. 


W. O. Myers, general manager, Cable 
Spinning Equipment Co., Topeka, Kan., 
paid a visit to the Plant Engineering 
Agency recently. Mr. Myers gave us 
a wealth of valuable information on 
the use of cable spinning equipment. 


We recently had the pleasure of ex- 
amining a clamp designed to splice or 
form a loop on wire rope. This device 
should prove ideal for use on a winch 
line of a construction truck as it is 
both safer and easier to install than 
either the braiding or serving method. 





LOCATION OF OPENS IN CABLE PLANT: 
This kink is sent in by William Jamie- 
son of Alberta Government Telephones, 
Calgary, Alberta: 

“In these days, when cable pairs 
are at a premium because of curtailed 
construction, the question of open 
pairs is most important. With this in 
view, I resurrected an old test, well 
known to most telephone men, that is, 
charging and discharging the open line 
through a meter. See above drawing. 
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“Having a 1,000-cycle tone machine 
and a DB meter, I first experimented 
with this set-up, but found the read- 
ings too small to be of value. Then, 
using an old pole changer stripped 
down to reverse the line, and a 24-volt 
‘B’ battery for charging with the DB 
meter to take the readings, it gave me 
a fair indication in proportion to the 
distance. I also find that the DB meter 
gives a fairly steady reading. 

“In locating an ‘open,’ the first 
thing to do is to take a reading on the 
open wire, then to take a reading on 
one wire of a good pair where the 
capacity is somewhere near the read- 
ing of the ‘open.’ A bridge measure- 
ment next is made of the good pair 
and the distance calculated. This gives 
a bearing for going to work on the 
bad pair, and the cable is opened at 
approximately this point and the ‘open’ 
chased down from there. 

“Most ‘opens’ are found in splices, 
and where they are between splices, 
the spare pair can be cut in. If a chart 
is made, plotting the DB reading of a 
number of wires of different lengths 
against the resistance of these wires, a 
good indication of the distance of a 
cable ‘open’ can be quickly estimated. 





The 3 MAIN CAUSES 
ACCIDENTS: 

I didn’t think 

I didn’t see 

I didnt know 
















(Courtesy, SOUTHERN TELEPHONE NEWS) 


A check should be made because the 
reading may vary because of the speed 
of the interrupter or any change in 
the voltage of the ‘B’ battery. 

“Larger readings can be obtained by 
increasing the voltage of the ‘B’ 
battery. While this method is more or 
less a comparison, we have found it 
worthwhile and have recently picked 
up a few old ‘opens’ and put them 
to work.” 
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“War Treasure" of Metals 
Yielded by an Old Cable 


A treasure trove of more than 3,000- 
000 pounds of metal was added to the 
nation’s supply of critical war mate- 
rials recently by the salvaging of one 
of the first long distance telephone 
cables. The cable, built in 1913 between 
Hartford, Conn., and Providence, R. I., 
was a link in the route connecting 
Washington, New York and Boston. 

The cable, after being pulled from its 
ducts and sent to Staten Island, N. Y., 
for salvage, yielded 950,000 pounds of 
copper, 1,800,000 pounds of lead and 
10,000 pounds of solder, all critical 
metals that can now go into war ma- 
chines. 

Salvage of the metal was made possi- 
ble by the advances in long distance 
telephony during the cable’s 30-year 
life. In its heyday, its 148 large-gauge 
wires carried only 96 telephone conver- 
sations. Cable carrier systems of today 
make it possible to transmit 12 con- 
versations over just two pairs of 
wires. In terms of copper used for wire, 
only about 5 per cent of the copper in 
the old cable would be needed today 
to handle the 96 conversations. This 
released the rest of the copper to be 
used where it is needed most, in making 
munitions for the fighting forces. 
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N SEPTEMBER 2, J. A. Krug, 
O director of the WPB Office of 

War Utilities, signed and 
ordered to be published a revised ver- 
sion of U-2 which is the WPB order 
affecting telephone companies, espe- 
cially with respect to the necessary re- 
strictions on service. As a practical 
matter, the changes which were made 
effective by this order are as follows: 


(1) Telephone companies may recon- 
nect residence telephone jacks where 
jacks are already in place, provided 
that the new customer will not be get- 
ting service from more than one tele- 
phone or have more than one bell in 
his residence. 


(2) In cases of practicing physicians 
and surgeons certain telephone exten- 
sion service may be provided. Hereto- 
fore it was necessary for doctors to 
obtain authorization directly from the 
WPB through “hardship” appeals a 
routine which will no longer be neces- 
sary. Such doctors can also be con- 
nected with secretarial or “answering 
service”’ telephones. 





(3) Telephone sets as well as other 
facilities must now be reserved for 
“Schedule A” subscribers. There was 
some doubt about this before. Now it’s 
definite. 


(4) Telephones may be installed or 
reconnected in residences, apartments, 
hotels, ete., connected to private branch 
exchanges to the extent that no more 
than one telephone is to be provided 
for any single residence quarters. 


(5) It is now made certain that ex- 
tensions to so-called “‘Schedule A”’ sub- 
seribers, can only be made to business, 
not residence, locations within the 
meaning of drop wire limitations. 


(6) The drop wire limitation itself 
was liberalized to allow for a half span 
in excess of the former pole-to-pole 


WPB revises U-2 conservation order. .. . Merrill appointed 


chief of Telephone Division of Communications Division 


of OWU. .. . Fly answers charges of draft deferments of 


FCC employes. . . . Georgia Commission seeks reduction 


in intrastate rates. 


single span where necessary to avoid 
natural obstructions, etc. 


It is worth noting, also, that appeals 
and applications are now directed to 
be sent directly to the Communications 
Division instead of the Office of War 
Utilities as heretofore. This is a mere 
detail of address, but it should save 
stray mail. Generally speaking, these 
charges will not make any substantial 
alteration in the situation. They are 
primarily designed to cut out some red 
tape and paper work which formerly 
plagued the Communications Division, 
principally in the form of appeals. 


With respect to the new authority 
for “practicing physicians and _ sur- 
geons” your correspondent has been 
informally advised that. this does not 
include dentists, veterinarians, chiro- 
practors, osteopaths, or other quasi 
practitioners who are not actually au- 
thorized to engage in the practice of 
medicine. Nor does it include retired 
or non-practicing physicians engaged in 
office or laboratory work not subject 
to emergency calls. However, in cases 
of hardship, such veterinarians, labora- 
tory physicians, etc., are free to make 
special appeal as heretofore. Tempo- 





rary service in case of serious illness is 
still allowed. 


Incidentally, the Communications 
Division, as well as the OWU, is frown- 
ing on a recent decision of the Pro- 
duction Executive Committee of the 
WPB which reclassifies special military 
communications equipment as Class A 
products under the Controlled Mate- 
rials Plan (CMP), effective January, 
1944. If this decision stands, Army 
and Navy would have the right to by- 
pass the Communications Division and 
obtain their allotments of materials 
directly from manufacturers wherever 
special military equipment is needed. 
In other words, “Class A” products may 
be procured directly by Army and Navy 
without recourse to WPB, whereas 
“Class B’” products are those subject 
exclusively to WPB control. 


Heretofore it has been necessary for 
the armed forces to go to WPB in pro- 
curing special military communications 
equipment under the “Class B” desig- 
nation. And such demands cleared 
through the civilian WPB control rep- 
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resented by the Communications Divi- 
sion 

Communications manufacturers are 
not taking kindly to the new decision 
of the Production Executive Commit- 
tee. In fact, ata recent meeting of the 
committee it was decided to reconsider 
the situation. That was the status at 
this writing. 

Manufacturers point out that while 
their finished products would be classi- 
fied as “Class A,” the component mate- 
rials which go into the making of such 
products would still remain as “Class 
B” subject to WPB control. They con- 
tend this would result in confusion. 
Furthermore, manufacturers would be 
put to the trouble of keeping track of 
two different classes of equipment pass- 
ing through their plants. Army and 
Navy insist that the direct “Class A” 
classification would give them better 
control of scheduling. A coincidental 
effect of the new order, if it stands, 
would be to take away a good deal of 
the work now performed by the OWU 
Communications Division and place the 
responsibility elsewhere. 

For this reason, the OWU has regis- 
tered opposition to the Army-Navy 
set-up. Obviously, if the military can 
seize certain phases of control of the 
manufacturing of communications 
equipment through simple reclassifica- 
tion of “Class A” products, it might 
conceivably do the same thing with gas, 
electric, and water utility equipment. 
This would short-circuit the OWU and 
threaten the efficiency of its entire 
function. The OWU, which has made 
such a successful record in coordinat- 
ing civilian control of utility operations 
and production with the demands of 
the armed forces, is not likely to stand 
by and permit direct military interfer- 
ence without challenge. 


The Communications Division of the 
Office of War Utilities has a new chief 
for its telephone section. He is Eugene 
H. Merrill, who has been with the divi- 
sion since its organization in February, 
1942, and prior to that was with the 
old Power Branch of the War Produc- 
tion Board. Because of his compara- 
tively long association with WPB, Mr. 
Merrill has come to be well-known to 
telephone men having priority business 
and other matters falling under WPB 
jurisdiction. 

As chief of the telephone section, 
Merrill takes over the duties formerly 
performed by Bruce H. McCurdy be- 
fore the latter was made chief engineer 
of the division (now resigned). It will 
be Merrill’s job to determine service 
standards for operating telephone com- 
panies and to make available the neces- 
sary amount of mechanical equipment 
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EUGENE H. MERRILL 


to maintain such standards. In short, 
he will be the WPB official immedi- 
ately responsible to division director 
Leighton H. Peebles for the continued 
good operation of the telephone com- 
panies from the standpoint of equip- 
ment supplies and materials. 

Merrill was born in Salt Lake City, 
Utah, in June, 1908. His forebears 
were among the original Mormon set- 
tlers in the Utah territory. He gradu- 
ated from the University of Utah with 
a B.S. in engineering in 1932 and for 
three years thereafter was a field engi- 
neer for the U. S. Mining Co. of Salt 
Lake City, which operates copper, gold 
and silver mines in the mountain states 
area. 

In 1935 Merrill joined the staff of 
the Public Service Commission of Utah, 
becoming chief engineer of that organi- 
zation. In 1941 he was drafted by 
Julius A. Krug, then chief of the old 
WPB Power Branch, for service in 
Washington. At that time Krug did 
not know whether or not his branch 
was supposed to look out for the pri- 
ority problems of communications com- 
panies as well as power companies. 
Hence, Krug was anxious to pick up at 
least one staff official with regulatory 
experience covering communications 
affairs. 

For a short time prior to the forma- 
tion of the Communications Division, 
Merrill functioned as a sort of one-man 
all-around communications expert in 
charge. of telephone, telegraph, and 
radio applications, without any particu- 
lar title at all. When the Communica- 
tions Division was formally organized 
under Leighton Peebles, Merrill was 
transferred to it and until his recent 
elevation to chief of the telephone 
section has been performing the duties 
of project coordinator. In 1939 he 
married a Salt Lake City girl (nee Bar- 





bara Musser). They have one son, 
Hyde, who has not yet celebrated his 
first birthday. 


On orders of Representative Miller, 
Republican of Missouri, one-man sub- 
committee investigating draft defer- 
ments in the Federal Communications 
Commission, the names of 39 employes 
for whom the FCC asked or obtained 
occupational deferments were made 
public recently, while that of a fortieth, 
who had been investigated by the FBI, 
was kept off the record. He had been a 
radio intelligence division operator at 
Laurel, Md. 

Representative Miller told a reporter 
he made the ruling to publish the names 
without consulting any other members 
of the full House committee investigat- 
ing the FCC, which is headed by Rep- 
resentative Cox, Democrat of Georgia. 
His ruling reversed procedure of the 
day before, when he had apparently 
accepted the advice of Associate Com- 
mittee Counsel Hugh Reilly against 
disclosing names because of the danger 
of doing an injustice to some indivi- 
dual. 

As pictured by Associate Counsel 
Fred R. Walker, the mysterious for- 
tieth character was a man who had told 
his draft board he was not “compat- 
ible’ with the Army’s way of life nor 
proud to have worn its uniform for 
three years. As painted by FCC Chief 
Engineer E. K. Jett, the man was a 
patriotic citizen, who went into the 
Army after earlier studying for the 
ministry, and whose religion conflicted 
with the “gambling and cursing” he 
found in the Army. He has since 
entered the Merchant Marine, Jett said. 

The FCC investigated him after his 
draft board chairman protested his 
employment there in confidential work 
was “not conducive to Americanism,” 
and after making its investigation, it 
was testified, the FCC did ask his de- 
ferment on occupational grounds. 

It was the first general disclosure of 
the names of any number of federal 
employes deferred by occupation. In 
opposing the use of names the day be- 
fore, Reilly had told of one case where 
it had appeared at the outset an FCC 
employe had sought to avoid drafting, 
but later it developed he wanted to go 
in the Army and held back at the in- 
sistence of FCC officials. 

Walker presented figures to show 
that of the men who had been granted 
occupational deferments for their FCC 
jobs, 179, or about 60 per cent, had 
received their radio training either in 
the armed forces, the Coast Guard, or 
the maritime service. At another point 
Reilly challenged as “untrue,” state- 
ments which FCC Chairman James 
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Much has been said about the goods being produced for our soldiers, sailors 
and marines. It's agreed their equipment is the best in the world. 


This is important and it's one of the things that will help us win the war. But 
we must not forget that it takes fine equipment at home to produce fine equipment 
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telephones. In total war the fighting front and the home front are one. Both must 
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The United States has the finest and most extensive network of telephone 
facilities in the world. We have the most dial telephones, the most efficient equip- 
ment, and the fastest service. And more people have access to telephones than 
in any other country. How much this means in winning the war of production can 
never be fully detailed. 


We are proud to say that Strowger Automatic equipment is an important 
part of this great network — part of the immense system that makes faster pro- 
duction and better products possible. And like every one of you, we at Automatic 
Electric are doing our best to see that no part of this complex system ever fails — 
helping telephone men in every way we can, to keep on giving fine service for the 
duration and the peace to follow. 


Perhaps we can help you. If you are faced with operating or technical prob- 
lems, growing out of wartime conditions, call in our field representative. He may 
have or be able to find, the very solution that you need. 
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Lawrence Fly and Robert Leigh, head 
of the Foreign Broadcast Intelligence 
Service had made to a House Military 
Affairs subcommittee about the FCC 
draft deferment policy. 

Replying to the charges of draft 
dodging aired before the special House 
investigating.committee through means 
of a press release on September 1, 
Chairman Fly of the FCC stated in 
part: 


“(1) Ten of the men branded as 
draft dodgers are today in the military 
service. Four more are awaiting induc- 
tion. 

(2) Another nine men are on duty 
with the commission in Hawaii. Eight 
of these have the unique ability to re- 
ceive the Japanese Kana Code which 
has three times as many characters as 
our alphabet. All of these men are 
rendering assistance in aiding Army 
bombers lost over the Pacific—a serv- 
ice which the Chief of Staff of the 
Seventh Air Force Command declared 
on May 15 of this year to be ‘absolutely 
necessary to the successful: operation 
of the Army’s lost plane procedure in 
the Hawaiian area.’ 

“(3) The other 16 are assigned to 
the commission’s monitoring stations 
throughout the United States and are 
loyally and efficiently serving our 
country by keeping its air lanes free of 
fifth column radio activitv. In each of 
these cases it has been determined in 
accordance with National Selective 
Service policy that these men, because 
of their special skills, can best serve 
the war effort in this civilian capacity. 

““(4) Eleven were not subject to the 
draft at the time they were employed 
by the FCC. Eight were emploved at a 
time when they were not in a Selective 
Service classification subject to induc- 
tion. Three were employed before the 
Selective Service Act hecame effective. 
Another. while classified as 1-A_ is 
clearly disqualified for physical reasons. 
Still another was employed but four 
months before he became too old for 
military service. 

(5) All 39 have outstanding radio 
qualifications for the commission’s 
work. Thirty-three of them held radio 
operator licenses before comine with 
the commission, 20 having both com- 
mercial and amateur licenses. This re- 
quires extensive knowledge of radio 
theory and operating practices. Almost 
without exception these men can re- 
ceive International Morse Code at 
speeds ranging from 25 to 40 words 
per minute.” 


Apparently the first failure of an as- 
sociated Bell company to work out the 
recent toll rate division agreement 
without complication with the various 
state regulatory commissions has oc- 
curred in Georgia. The Georgia Public 
Service Commission, having been un- 
successful in its attempt to effect a 
compromise with Southern Bell Tele- 
phone & Telecraph Co., which would 
translate the company’s increased earn- 
ings into intrastate rate reductions, 
assigned the matter for hearing on Sep- 
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BELL SELLS INTEREST IN 
ROCHESTER COMPANY 


A group of local stockholders has 
purchased the securities of the Roches- 
ter (N. Y.) Telephone Corp., heretofore 
held by the New York Telephone Co., it 
was recently announced, and_ the 
Rochester company has applied to the 
New York Public Service Commission 
for permission to recapitalize. 

Since the organization in 1920 of the 
present Rochester Telephone Corp. to 
take over the properties of the old 
Rochester Telephone Co. and the Bell 
Telephone Co., upward of 48,000 shares 
of second preferred stock and a minor- 
ity interest in the common stock of the 
local telephone company has been held 
by the New York Telephone Co. 

The charter provisions of the Roch- 
ester corporation were such that control 
could pass to the owner of the second 
preferred stock in certain contingencies, 
and, although this possibility was ex- 
tremely remote, the recent change of 
ownership entirely removes such possi- 
bility. 

[It was primarily the financial in- 
terest in the Rochester Telephone Corp., 


tember 1 on a “rule to show cause’ 
why the company’s existing level of 
interstate rates should not be made 
applicable to the intrastate rates. 

The groundwork of the formal action 
taken by the Georgia commission was 
laid when an association of commis- 
sioners of the southeastern states 
(known as the Southeastern Associa- 
tion) completed its study of the break- 
down by states of the effect of the 
FCC toll case settlement in FCC Docket 
6468 on the earnings by Southern Bell. 


Chairman Walter R. McDonald, of 
the Georgia commission, issued a state- 
ment to the effect that Southern Bell’s 
share in toll business interchanged with 
Long Lines was more than double this 
year, resulting in a gross increase of 
more than $7,000,000 over the South- 
ern Bell system and approximately 
$1,000,000 allocable to Georgia. 


On the other hand, the Virginia com- 
mission has apparently worked out its 
problem with the Chesapeake & Poto- 
mac Telephone Co. of Virginia without 
any complication. Telephone rate re- 
ductions negotiated by the Virginia 
commission will total approximately 
$133,100 a year. Of this amount the 
Chesapeake & Potomac company will 
sustain about $121,000 and the balance 
will be divided among other Virginia 
companies. 


held by the New York Telephone Co, 
that caused the Federal Communica- 
tions Commission on November 18, 
1936, to rule that the Rochester corpo. 
ration was under the full jurisdiction 
of the commission (TELEPHONY. De- 
cember 5, 1936, p. 15). The FCC also 
ruled that the contractual relationship 
between the New York company and 
the Rochester corporation indicated that 
the former controlled the functions of 
the Rochester organization, and, there- 
fore, it could not be subject to only 
limited FCC jurisdiction under. Section 
2-b-2 of the Communications Act. 

The Rochester company filed suit to 
set aside the FCC ruling in the U. S. 
Court of Western District of New 
York. A_ three-judge statutory court 
sitting in Buffalo on June 20, 1938. up- 
held the FCC ruling that the New York 
Telephone Co. had direct and indirect 
control of the Rochester Telephone 
Corp. because of its financial interest 
and contractual relationships with the 
latter (TELEPHONY, July 16, 1938, p. 
24). 

The company appealed this decision 
to the United States Supreme Court on 
April 17, 1939. The Supreme Court af- 
firmed the decision of the three-judge 
federal court and held that the Roch- 
ester Telephone Corp. was subject to 
complete jurisdiction of the FCC 
(TELEPHONY, April 22, 1939, p. 24). 

The recent action of the local. stock- 
holders of the Rochester corporation in 
purchasing securities held by the New 
York Telephone Co. apparently would 
take the Rochester company out from 
under the full jurisdiction of the FCC. 
However, to the knowledge of this pub- 
lication, the FCC has not made any 
comment concerning the recent develop- 
ment. ] 

John P. Boylan, president of the 


tochester Telephone Corp., said: 


“For some time our directors have 
felt that it was desirable to have the 
Rochester Telephone Corp. wholly con- 
trolled by people residing in the terri- 
tory served by the corporation. With 
that in mind, a number of the present 
local stockholders and directors have 
acquired all of the interest of the New 
York Telephone Co. in the Rochester 
corporation. ... 

“While the New York Telephone Co. 
has never been in a position to control 
our company and has never made any 
attempt to do so, nevertheless the pro- 
visions of the second preferred stock 
which it formerly owned made it possi- 
ble, in certain contingencies, for the 
latter company to come into control.” 


The purchasers, all but four of whom 
are present directors of the corpora- 
tion, are Mr. Boylan; Raymond N. Ball, 
president of Lincoln-Alliance Bank & 
Trust Co. and a member of the execu- 
tive committee of the telephone corpo- 
ration; Bernard E. Finucane, president 
of Security Trust Co. and a director of 
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the corporation; John Craig Powers, 
vice president of Rochester Trust & 
Safe Deposit Co., and a director of the 
corporation; Douglas C. Townson, 
president of Curtice Brothers Co. and 
a director of the corporation; Sol Heu- 
mann, chairman of the board of Timely 
Clothes Ine. and a director of the corpo- 
ration, and T. Carl Nixon, a director 
of the corporation. 

The four purchasers who are not 
directors of the corporation are Frank 
E. Devans, of counsel for the corpora- 
tion; Fred C. Goodwin Jr., secretary of 
the corporation; Philip C. Goodwin and 
Frank J. Goodwin, sons of the late Fred 
C. Goodwin, for many years chairman 
of the board. 
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Hill Vice President 
Of Carolina T. & T. 

Luther W. Hill, newly elected operat- 
ing vice-president of the Carolina Tele- 
phone & Telegraph Co., with head- 
quarters at Tarboro, N. C., is a native 
of South Carolina. He was born at 
Darlington, S. C. 

He is a graduate of the University 
of South Carolina, where he was a 
football star and when he received his 
B.S. degree in 1915, following a post- 


graduate course, in 1916, he received 
also his C.E. degree from that institu- 
tion. He is an active member of the 
American Institution of Electrical En- 
gineers. 


Mr. Hill’s telephone experience, all 
of which has been with the Southern 
Bell Telephone & Telegraph Co., covers 
a period of 22 years, except for the two 
years 1917-1918 during which he served 
in the Signal Corps and Army Air 
Corps during World War I. 


During the period of his service with 
the Southern Bell, Mr. Hill has filled 
many positions in the engineering and 
plant departments, working in North 
Carolina, South Carolina, Alabama and 
Georgia. 

Among these positions are ground- 
man, lineman, cable splicer’s helper, 
central office repairman, private branch 
exchange installer, instructor, super- 
visor of preparation of plans, specifica- 
tions and estimates of cost of outside 
plant construction, engineering of ex- 
change outside plant, analyzing costs, 
supervisor of construction methods and 
results, depreciation engineer, and in- 
ventory and costs engineer. During the 
last three years he has held the official 
position of general coordinator of na- 
tional defense activities. 
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Mr. Hill also prepared inventory and 
appraisals of the company’s property 
in the nine states in which it operates, 
giving evidence with respect to repro- 
duction cost new, existing depreciation, 
and the annual depreciation rates be- 
fore the public service commissions in 
these states. 

Mr. Hill has by hard work, tact, ini- 
tiative, and splendid ability progressed 
in the organization of the Bell company 
until he occupied one of the administra- 
tive and executive positions of trust, 
honor and responsibility. 

As general coordinator of national 
defense activities for the company, Mr. 
Hill coordinated the provision of com- 
munication facilities for the armed 
forces in the nine southeastern states. 

Since January, 1943, he has served 
in an advisory capacity with the United 
States Civil Service Commission as a 
“dollar-a-year” man. 

As operating vice-president of the 
Carolina Telephone & Telegraph Co., 
Mr. Hill, under the president, John R. 
Porter, will have charge of and will di- 
rect the affairs of that company. 
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By DANIEL SEITZ 


Cable Superintendent 
York (Pa.) Telephone & Telegraph Co. 


HIS installment discusses testing 
T easivmen for use in the small 

automatic or manual common bat- 
tery exchange. This information sup- 
plements that published in the May 
29 issue of TELEPHONY. A small, com- 
pact testing set which may be located 
on the cable turning section of the 
switchboard is shown in Fig. 1. The 
minimum of keys and meters is used 
on this equipment so that simple, quick 
and accurate tests may be made by the 
switchboard operators. A handset is 
provided for talking directly from the 
test unit when making the daily routine 
tests and also, when an unusual amount 
of testing caused by storms is neces- 
sary. The switch-hook disconnects the 
switchboard operator’s common from 
the testing set while the hand set is in 
use. 

The volt-ohmmeter is the same type 
as that described in the May 29 issue. 
The resistance and calibration of this 
meter may be arranged to suit the 
plant in which it is to be used. 

Five harmonic ringing frequencies 
are controlled by the keys at the bot- 
tom of the set with a seven-watt lamp 
in series with the 66-2/3 cycle current. 
This lamp may be placed in any of the 
frequencies or the common as desired 
and is used for roughly determining 
the degree of fault on the circuit under 
test. If the lamp is placed in series 
with the common it will give fault in- 
dications when any of the frequencies 
are used. Since a low-wattage lamp 
may not pass sufficient current when 
bells are being adjusted, it is generally 
more desirable to place the lamp in 
series with only one of the frequencies. 

The test leads are wired to the main 
frame and terminated by flexible cord 
and test clips, also to a plug and cord 
on the switchboard. Central office bat- 
tery through 200 ohms impedance is 
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Approved Maintenance Practices 


PART XXxXiIll. This installment of Mr. Seitz's interesting 


series discusses testing equipment for use in small auto- 


matic or manual common battery exchanges and supple- 


ments data in article in May 29 issue. The last installment 


was published in the June 1|9 issue. 


connected to the sleeve of the test plug 
for operating the cutoff relay in the 
line circuit of common battery lines to 
remove battery and ground from the 
lines while testing. 


Fig. 2 shows the wiring arrange- 
ment of the testing set and includes a 
200-ohm buzzer in series with the 48- 
volt central office battery. This buzzer 
is wired to two keys marked “Bug” 
and is used for identification of cable 





Small central office testboard. 


Fig. 1. 


pairs and lines. It does not operate 
except when the circuit to which it is 
connected is grounded either directly 
of through an 80-ohm receiver and 
causes a minimum of inductive noise 
on other circuits. By use of the keys, 
the tone may be sent out over either 
or both wires. When the wire or wires 
have been identified the test operator 
may be signaled to come in on the cir- 
cuit by tapping a prearranged code. 

Wet cable faults, if the resistance of 
the fault is low enough, will cause the 
buzzer to operate continuously, but 
the tone may be identified in the same 
manner as an ordinary battery buzzer 
tone. Some idea as to the resistance 
of a wet cable fault may be gained by 
the action of the buzzer. When the 
fault resistance is high the buzzer will 
be weak if it operates at all. A low 
resistance fault will be indicated by a 
loud buzzer action. 

Where the system combines magneto 
and common battery lines on the same 
switchboard and the jacks and plugs 
are of the same design, this testing 
equipment may be used for the test- 
ing of both types. When the magneto 
plugs and jacks are of a different de- 
sign from those of the common battery 
lines two test cords and plugs may be 
connected in multiple with the tip and 
sleeve test leads connected only to the 
magneto line test plug. 


This testing equipment and methods 
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Fig. 2. Wiring arrangement of testing set including a 200-ohm buzzer in series with the 48-volt 
central office battery. 


are suggested for plants where it is 
not economical to- employ a full time 
wire chief or test operator. With a 
reasonable amount of instruction the 
switchboard operators should be trained 


Perrow to Retire as 
Treasurer of Illinois Bell 

Arthur Perrow, secretary and treas- 
urer of the Illinois Bell Telephone Co., 
on September 30, will retire from the 
telephone business at his own request 
after a career of more than 35 years, 
A. H. Mellinger, president of the com- 
pany has announced. 


Mr. Perrow began his telephone 
career in the Southwestern Telephone 
& Telegraph Co., Dallas, Tex., in 1908, 
as a bookkeeper and after several ad- 
vancements in the auditing department 
of that company joined the accounting 
department of the American Telephone 
& Telegraph Co., in 1916. He came to 
the Illinois Bell Telephone Co. as gen- 
eral accountant in 1922. 

Mr. Mellinger also stated that Leo L. 
Winter has been elected treasurer; 
Fred Brown, secretary, and George J. 
MacLennan, assistant secretary, effec- 
tive October 1. 
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to handle all testing efficiently. This 
method will save considerable time and 
effort of overworked plant men in these 
times of labor shortages. 

(To Be Continued) 


Mr. Winter began his telephone ca- 
reer in 1912, with the Illinois Bell as a 
ledger clerk in the accounting depart- 
ment from which he progressed through 
various supervisory positions to that of 
auditor of receipts for the Chicago 
area. 

Mr. Brown, who has been assistant 
secretary of the company, was first 
employed in telephone work in 1912, 
and has held various supervisory posi- 
tions in the auditing and accounting 
departments. 

Mr. MacLennan was employed as a 
clerk in the accounting department in 
1924, and later became chief clerk in 
the treasurer’s office and subsequently, 
assistant treasurer. 





Buy War Bonds 








Ohio Association Completes 
Signal Corps Units 

Frank L. McKinney, secretary-treas- 
urer, Ohio Independent Telephone As- 
sociation announces the successful com- 
pletion of four unit cadres sponsored 
by the association for the U. S. Signal 
Corps in the 1943 series. 

All enlistments in the sponsored units 
have been discontinued by the Chief 
Signal Officer as of August 15. 

Completion of the present units 
brings the total sponsored by the as- 
sociation to six, including two large 
units—a signal battalion and a con- 
struction battalion which were com- 
pleted last year. 

The Ohio Independent Telephone As- 
sociation has processed the applications 
of more than 150 men applying for 
commissions and non-commissions in 
the Signal Corps. 
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New York Telephone Co. 
Makes Changes 

At a meeting of the directors of the 
New York Telephone Co. held today, 
the following changes in executive per- 
sonnel, effective September 1, were 
made according to an announcement by 
James W. Hubbell, president of the 
company: 

The resignation of Clayton J. Har- 
court, vice president in charge of staff 
functions, who has requested retire- 
ment, was accepted. Mr. Harcourt has 
been with the company since 1906 in 
various staff and engineering capaci- 
ties. 

Russell H. Hughes, vice president 
and general manager of the Manhattan- 
Bronx-Westchester Area will succeed 
Mr. Harcourt as vice president—staff. 
Mr. Hughes joined the company in 1914 
as a student engineer, has served in 
various engineering, plant, and staff 
capacities, and was appointed a vice 
president in 1939. He resides in Man- 
hattan. 

William A. Kietzman, vice president 
and general manager of the upstate 
area, with headquarters in Albany, will 
succeed Mr. Hughes as the operating 
head of the Manhattan-Bronx-West- 
chester area. Mr. Kietzman entered the 
telephone company as a clerk in 1912. 
Before transferring to Albany he was 
for a number of years general com- 
mercial manager in Manhattan. 

William C. Bolenius who recently has 
been serving as general traffic manager 
of the Long Island area was appointed 
a vice president and will follow Mr. 
Kietzman as general manager of the 
upstate area. Mr. Bolenius joined the 
company in 1921 as a traffic inspector. 
He served in various traffic positions 
upstate until 1938 when he became an 
assistant vice president in the person- 
nel department. 


25 











and traffic editor 


HE STATE of war has necessitated 
T many changes and adjustments in 

our personal lives. This is particu- 
larly true of our young folks, espe- 
cially young women whose husbands 
or sweethearts are in the service of 
Uncle Sam. Accustomed to the com- 
panionship of husband or sweetheart, 
they must find other ways and means 
to fill in their leisure hours, in addi- 
tion to devoting some of their time 
to Red Cross, USO, and other war 
work. They must have some diversion 
to keep them in a happy frame of 
mind until their loved ones return. 

In a supervisors’ meeting conducted 
recently in one of our Illinois ex- 
changes, one of the supervisors stated, 
“I think Miss So-and-So worries too 
much. She never goes out, just sits at 
home and wonders what is happening 
to her boy friend over there. I have 
seen her crying at the switchboard, 
too. Why can’t we do something to get 
her in a happier frame of mind? I 
would be glad to take her out some 
evening if she would go.” 

Another supervisor spoke up, “I’ll 


? 


bet she wouldn’t go! 

These remarks led to a general dis- 
cussion resulting in a consensus that 
a plan should be formulated to supply 
recreation for the traffic employes. 
Another reason given for doing so was 
to afford an opportunity to the newer 
girls to become better acquainted with 
other operators on the force. This ex- 
change, like many others, has been 
affected by force turnover. 

Someone suggested appointing a 
committee of three to formulate plans 
for various types of recreation, the 
committee to consist of two of the 
newer employes and one employe who 
had been with the company for some 
time. There was no procrastination 


in putting the plan into effect. The 
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Perviso, 
the Ilinois Telephone Association 





chief operator posted a notice on the 
bulletin board and the traffic employes 
were invited to express their opinions 
as to whether they would be interested 
in having outside recreation and, if so, 
what type of recreation they would 
prefer. 

The notice was posted about 4:00 
p.m., and by evening, almost half of 
the operating force had signified their 
interest, and many had expressed their 
preference for some certain form of 
recreation, such as picnics, swimming 





Best Story of the Week— 
What's Yours? 


During a radio broadcast of 
the program “Furlough Fun” at 
USO headquarters in Milwaukee, 
Wis., Pvt. Robert Stilwell was 
among the service men inter- 
viewed who were granted free 
long distance telephone calls as a 
gift of the program’s sponsor. So 
he asked to talk to Pearl Harbor. 
The master of ceremonies thought 
he was joking, but he convinced 
everybody he wanted a call placed 
to Pearl Harbor—but at Muncie, 
Ind., instead of Hawaii. 

The long distance call went 
through, while the studio and 
radio audiences waited to see what 
was going to happen. A girl an- 
swered. Was she Pearl Harbor? 
Yes, that was her name. 

Private Stilwell explained that 
he takes a lot of ribbing from his 
friends about the odd name of his 
girl friend, but it was pure co- 
incidence that her surname is 
Harbor while her christian name 
is Pearl, bestowed upon her many 


years before December 7, 1941. 














parties, ball team, and for future con- 
sideration, a bowling team. 

It is generally recognized that an 
employe’s frame of mind has a direct 
bearing upon the work she is per- 
forming. We have a two-fold respon- 
sibility in keeping our operators in a 
happy frame of mind, to make our 
telephone service pleasing to the pub- 
lic, and to be helpful to our operators 
in making the necessary adjustment 
to enable them to carry on and to get 
as much pleasure as possible out of 
life until the war is over. 

If you have promoted some success- 
ful plan to provide diversion for the 
operators in your central office, your 
traffic editor will be grateful if you 
will furnish her an outline of your 
plan so that she may convey your ideas 
to operators in Illinois exchanges she 
visits in her capacity as Traffic Super- 
visor of The Illinois Telephone Associ- 
ation. 


Questions from Illinois Operators 


(1) How is a telegram eall re- 
corded? 

(2) Where can I find the Toll Credit 
Card plan explained? 

(3) On a messenger call, when you 
pass the OTC a WH report and her 
customer is not in, do you stamp the 
ticket or is it to be held for ag until 
her party comes in? 

(4) When a party places a large 
number of sequence calls and then 
asks to have them held for Ag, is it 
necessary to write “hold for ag” on 
each ticket? When he calls in, on 
which ticket is the ag filing time 
entered, or is it entered on each 
ticket? 

(5) When does the report ‘‘hold for 
WH” prevail? 

The answers to these traffic questions 
are presented on page 34. 
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Small Company Builds 


Public Relations 


(Covcluded from page 15) 





larger telephone companies is that they 


burden their managers with requests | 


for reports, etc., to such an extent that 
they do not have sufficient time to 
spend with the public, with the result 
that many of them do not have the 
goodwill of some of the communities 
they serve. 

If a manager of a telephone com- 
pany is elected to a committee, or to 
the school board, or is asked to help 
with a bond drive, or any one of a 
dozen other jobs that are necessary 
to build a’ better community, he should 
put his shoulder to the wheel to make 
the project a success. If he helps to 
build a better community, he is also 
building dollars into the value of his 
telephone plant. 

Always remember, if you want a 
kid to do something, just show your 
appreciation and pat him on the back, 
and he will do nearly anything that 
you ask — after all, the public with 
deal everyday is nothing 
more than a group of kids who grew 
tall. 


which we 


I would urge the operators of all 
companies to read TELEPHONY 
every week. Some articles may seem a 
little dry or maybe you think they are 
not of interest to you, but you will 
find many in the magazine which will 
give you the answers to most of your 
problems and will save many times the 
cost of subscriptions. 


smal] 


Many Independent telephone men, 
particularly in the smaller companies, 
have gained most of their knowledge 


of the industry through the constant | 


of TELEPHONY. Your public 
relations will be better for the knowl- 
edge gained and when your public rela- 
tions are better, complants are less 
frequent, collections are better, and the 
general public feels kindly 
toward the telephone company. Read- 
ing the journal does take time, but it 
pays dividends in many ways. Always 
keep in mind that it is your commu- 
nity that lays that “Golden Egg” for 
your telephone company. 
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Downtown Booths Installed 
Vancouver, Wash., recently installed 
a series of telephone booths in a down- 
town shopping district to accommodate 
calls by the increasing number of war 
workers and soldiers stationed there. 
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P.BY.STEP MACHINE Swit 


Salvaging all possible material is an 
important factor in winning our battles 
at home — battles against shortages 
wear, time, and lack of manpower. 

To Independent telephone companies 
it has still further meaning. Thanks to 
Autelco Rebuilding service salvaging 
means you can renew and use that old 
equipment you had slated for the dis- 
card. It means, further, that you can 
keep your service standards at peace 
time levels. 

Here's why: Autelco Rebuilding is a 
unique method of making efficient and 
smart looking telephones and_ switch- 
boards from old ones. It méans much 
more than just repairing; it means re- 
building piece-by-piece—just as equip 
ment is first assembled at the factory— 
from the ground up. With this treatment 
Autelco Rebuilt apparatus performs 
like new despite the fact that it uses 
little or no critical material. 

Get further details—find out how sal 
vaging by the Autelco Rebuilt process 
can help you win your battles against 
equipment shortages 
and wartime mainte- 
nance burdens. 


NOTE: Orders for Auteico 
Rebuilding Service may quali- 
fy for priority rating under 
WPB Maintenance and Re- 
pair Orders. Please include 
priority certification with all 
orders. 


The Mark of 
Quality in 
Rebuilding Service 


ECTRIC 


Rebuilt 





MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AUTOMATIC ELECTRIC SALES CORPORATION 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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Turner Appointed Chief 
Of FCC Field Division 

The Federal Communications Com- 
mission announces the appointment of 
George S. Turner as chief of the field 
division of its engineering department, 
replacing William D. Terrell, who re- 
tired from government service today 
after 40 years’ outstanding work in the 
field of communications. Mr. Turner 
has been assistant chief of the field 
division since 1940. 

A native of Independence, Mo., Mr. 
Turner has the degrees of Bachelor 
and Master of Law from the Atlantic 
Law School, Atlanta, Ga. During World 
War I he served as radio instructor at 
the Great Lakes Naval Training Sta- 
tion and was subsequently commissioned 
ensign in the Volunteer Naval Reserve. 

After the war, Mr. Turner became 
the original radio operator-engineer at 
stations 9X AB, Kansas City, Mo., one 
of the first experimental radio broad- 
cast stations in the Middle West, and 
in 1921 was employed by the South- 
western Bell Telephone Co. in Kansas 
City. From 1924 to 1931 he served with 
the Department of Commerce, first as a 
radio inspector and later as assistant 
radio supervisor of the Radio Division. 
Mr. Turner came with the Federal 
Radio Commission in 1931 as radio in- 
spector in charge at Atlanta. He is a 
member of the Institute of Radio En- 
gineers and the Georgia bar. 
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Indiana Commissioner 
Disagrees With OPA 

The Indiana Public Service Commis- 
sion on August 10 issued an order 
granting a temporary increase in rates 
to the Eastern Indiana Gas Co., it was 
announced _ recently. Commissioner 
Stuckey wrote into the order his opin- 
ion relative to the allowance of abnor- 
mal federal taxes as an operating ex- 
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pense. He did not share the opinion 
of the Office of Price Administration 
that only normal federal taxes, as of 
the year 1939, should be allowed as a 
proper charge against operating ex- 
pense and that all federal taxes in ex- 
cess of the 1939 level should be borne 
by the company. 

Commission Chairman Beamer con- 
curred in the temporary rate increase, 
but wrote a dissenting opinion relative 
to the allowance of excess federal taxes 
as an operating expense. Mr. Beamer 
believes that every utility should as- 
sume these abnormal taxes as its share 
of the war effort, it was reported. 
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Intrastate Rates Reduced 
In New York 

Reductions amounting to $2,200,000 
annually in the intrastate toll rates of 
the New York Telephone Co. were an- 
nounced September 1 by the New York 
Public Service Commission, which de- 
clared that some of the new schedules 
would become effective on Oct. 1 and 
the rest on Oct. 15. The commission 
also announced changes in the intra- 
state toll rates of Independent com- 
panies amounting to $128,000 annually. 

John W. Hubbell, president of the 
New York Telephone Co., confirming 
the establishment of the new rates as 
the result of long negotiations, declared 
that the reductions were unwarranted 
but that they were being accepted be- 
cause the company could not divert any 
of its effort or its technical staff from 
important war-jobs in order to continue 
a rate controversy. 

Half of the reductions ordered will 
be made in the intrastate toll rates and 
will eliminate much of the difference 
now existing between intrastate and 
interstate rates for the same distance. 
The changes also include elimination of 
report charges, reductions in overtime 


charges to a quarter of the initial 
period and a cut in the basic toll sched- 
ule for calls of more than 122 miles. 
Under the new schedule, the difference 
between intrastate and interstate toll 
calls over the same distances will not 
exceed 10 cents in any case and in 
many cases will be reduced from 10 
cents to five cents. 

Reductions also will be made _ in 
charges for inter-exchange and intra- 
exchange mileage and the rates for ex- 
tension, tie, private and leased lines 
in New York City. 


Vv 


Georgia Commission Seeks 
Reduction in Intrastate Rates 

The Georgia Public Service Commis- 
sion recently directed the Southern Bell 
Telephone Co. to appear at a hearing 
September 7, to show cause why long- 
distance toll rates on calls within the 
state of Georgia should not be reduced. 

The company also was called upon 
to show cause why the commission 
should not prescribe the basis of divi- 
sion of toll rates between the Southern 
Bell and the Independent telephone 
companies in Georgia. 
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Wisconsin Public Utility 
Rates Reduced 

Wisconsin telephone, water, and elec- 
tric utilities reduced their rates $30,- 
000 net a year during the first half of 
1943, the Wisconsin Public Service 
Commission announced August 27. Rate 
cuts for the period totalled $114,000, 
but this was offset partially by $34,000 
of rate increases. 

Electric utilities made the largest 
rate reductions, $83,354, during the six 
months. Water utilities cut rates $29,- 
171 and telephone utilities, $1,542. 

Users of the leased wire facilities of 
the Wisconsin Telephone Co. between 
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Wisconsin exchanges are now paying 
$21.000 a year less than prior to August 
1, the commission said. Customers af- 
fected are private line telephone sub- 
secribers, foreign exchange service sub- 
secribers, and teletypewriter subscribers. 
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Service at May, Oklahoma, 
To Be On Cooperative Basis 

1e possibility that telephone service 
at May, Okla., may be suspended has 
been forestalled by an agreement with 
citizens and customers to continue oper- 
ation of the exchange on a cooperative 
basis. This arrangement, in effect, was 
approved by the Oklahoma Corporation 
Commission in an order issued Septem- 
ber 1, which dismissed the case. 

Ivan R. Beckwith, owner of the ex- 
change, filed an application to discon- 
tinue the service. The application was 
heard before L. V. Reid, referee of the 
commission, who reported that the ap- 
plicant did not appear, but that four 
subscribers of the company testified the 
service was needed and protested its 
discontinuance. 

Mr. Reid reported that for the past 
several months gross revenues of the 
exchange averaged only $43 per month. 
He recommended that the arrangement 
for operation on a cooperative basis be 
accepted, at least temporarily, and that 
the Beckwith application be dismissed. 
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Housewife Agencies Deliver 
Telegrams in 48 Cities 

The Western Union Telegraph Co. 
recently said that “housewife agencies” 
deliver telegrams in 48 major cities. 

The service was set up about a year 
ago to supplement curtailed messenger 
delivery. The company reported that 
855 branch and main offices telephone 
messages to housewife agents for dis- 
tribution to neighbors without tele- 
phones. 

A survey of the service was fur- 
nished to the Federal Communications 
Commission in connection with the pro- 
posed plan for merging Western Union 
and Postal Telegraph. 

Each housewife is on duty a specified 
number of hours a day, with an alter- 
nate named to serve in her absence. In 
the event that neither can be reached, 
Western Union makes other plans for 
delivery “within a reasonable time,” the 
FCC was told. 


Vv 
Willow (Okla.) Exchange Sold 


The Oklahoma Corporation Commis- 
sion recently was notified by Mrs. Beat- 


rice Strickland that she has sold her 


exchange at Willow, Okla., to C.. E. 
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The Women’s Army Corps has valiantly taken 
over many non-combatant duties, releasing men 
for front-line fighting. In airports and message cen- 
ters the WACs perform well many of the arduous 
tasks involved in receiving and transmitting com- 
munications within the vast scope of the U. S. 
Army Signal Corps. 



























































CONSOLIDATED RADIO PRODUCTS COMPANY takes just 
pride in the fact that its headphones are used by the 
Signal Corps on all the battlefronts of the world. 
Engineered for complete dependability, CoNsoLI- 
DATED RADIO products are withstanding the severest 
demands of service with the Tank Corps and the 
Infantry, as well as the Air Corps. 

















































Consolidated Radio's Modern Mass Pro- 
duction Methods Can Supply Sigual 
Corps and Other Headphone Units 
in Quantities to Contractors. 


_gemggend Company 


350 W. ERIE ST., CHICAGO 10, ILL. 
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NIPPERS 


Women workers do more with 
these self opening nippers. The 
typical Bernard compound lever- 
age gives the frailest female 
assembly worker the grip of a 
man. They can snip wires all day 
long without undue fatigue. 


Write for catalog 
of the Scholihorn Line 
of Bernard Tools. 
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Bernard Parallel 
Action Tools 
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Berry, who has been operating the 
property on a lease basis. 


Recently Mrs. Strickland consolidated 
her Willow exchange with the one at 
Brinkman, Okla. For many years, the 
Willow property was owned and oper- 
ated by the late Ira Strickland as a 
part of the Strickland Telephone Sys- 
tem, and Mrs. Strickland took over 
after his death. 
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Wessells Research Engineer 
For California Commission 

President Franck R. Havenner an- 
nounced September 2 the appointment 
of Walter B. Wessells as research en- 
gineer in the California Railroad Com- 
mission’s Public Utilities Department. 
Mr. Wessells succeeds Loren W. East, 
who resigned to engage in private prac- 
tice as a consulting engineer in Los 
Angeles. 

Mr. Wessells is a graduate in en- 
gineering of Johns Hopkins University. 
He has been employed by the commis- 
sion for the past 16 years and has 
participated in numerous’ telephone 
rate proceedings. He took part in the 
development of nation-wide procedures 
in telephone rate regulations at Wash- 
ington, D. C., New York and Chicago. 

In his new position, Mr. Wessells 
will be responsible for general investi- 
gations of utility operations and earn- 
ings, and special investigations as di- 
rected by the commission. 
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New Assistant Counsellor 

Davin I. Day, Jr., of Rockport, Ind., 
recently was appointed assistant 
public counsellor of the Indiana Public 
Service Commission. Mr. Day attended 
Indiana State Teachers College and 
graduated from Indiana Law School. 
He has served as prosecuting attorney 
of Spencer and Perry counties and has 
been deputy attorney general of the 
state. 


Vv 


Summary of Commission 
Rulings and Hearings 

Federal Communications Commission 

August 25: Adopted an order con- 
tinuing the hearing for September 16 
until October 14, in the matter of 
American Telephone & Telegraph Co. 
charges for telephone service between 
the United States and Puerto Rico. 

August 31: Granted authority to O. 
A. Frank to hold position of vice presi- 
dent of the Cincinnati and Suburban 
Bell Telephone Co. and Citizens Tele- 
phone Co. 

September 22: Oral argument in 
Washington, D. C., hay oe 
ing of New York (N.Y ) Telephone 
Co. 

California Railroad Commission 

August 25: California Water & Tele- 
phone Co. ordered to include in its 





Moreno exchange area a small portion 
of the Riverside exchange ares of 
Southern California Telephone Co. 


Ilinois Commerce Commission 

September 8: Hearing in Springtield 
on the oe of the Holland Town- 
ship Telephone Co. for permission to 
discontinue rendering telephone service 
at Mode in Shelby County. 

September 8: Hearing in Spring‘ield 
on petition of Illinois Central ‘lele- 
phone Co. for approval of a revised 
rate at various exchanges. 

September 9: Hearing in Spring‘ield 
on proposed advance in rates for tele- 
phone service in the community of Gil- 
more, rendered by the Watson & Gil- 
more Rural Telephone Co. 

September 9: Hearing on proposed 
advance rates for telephone service at 
oe by the Woodland Telephone 

oO. 


Indiana Public Service Commission 

August 16: Hearing on petition of 
the New Richmond Telephone Co. rela- 
tive to the company’s request to issue 
$5,000 in bonds for the purpose of re- 
funding company obligations. 

August 19: Evidence submitted by 
the Bremen Telephone Co. in the 
matter of an increase of company ex- 
change rates. It developed that the 
OPA had not been advised of the com- 
pany’s petition and scheduled hearing 
and the commission ruled that all evi- 
dence submitted be ruled out, that the 
company serve the OPA with proper 
notice, giving the OPA ample time to 
intervene if they so desired, and that 
the case be continued until October 4. 


Kansas Corporation Commission 
September 20: Hearing on applica- 
tion of Cobb Telephone Co., for au- 
thority to make certain changes in rates 

for telephone service at Piedmont. 


Oklahoma Corporation Commission 

September 15: Hearing on citation 
by B. Richardson, telephone engineer 
of the commission against R. C. Simp- 
kins, National Telephone Co., requir- 
ing him to show cause why telephone 
service has not been improved at Spav- 
inaw. 

September 27: Hearing at Guymon, 
on petition signed by 77 residents of 
Guymon and vicinity, alleging unsatis- 
factory telephone service by the South- 
western Associated Telephone Co., at 
Guymon. (Postponed from August 31.) 


Wisconsin Public Service Commission 


September 8: Investigation of rules 
and regulations covering the construc- 
tion, operations, and maintenance of 
lines and equipment owned, managed, 
operated and controlled by every pub- 
lic utility and every railroad along or 
across any public highway or private 
right-of-way over which electrical en- 
ergy is transmitted or messages are 
transmitted or conveyed. 


Vv 


Pole Completely Demolished 

M. D. RUBECK, manager of the North- 
western Bell Telephone Co. at St: Paul, 
Neb., reports that for the first time in 
his experience in telephone work, he 
found a pole hit by a bolt of lightning, 
completely destroyed. There was no 
crossarm, no portion of the pole over 
15 inches long or an inch thick. 
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Gonzales Retires from 
Puerto Rico Company 

After 25 years of continuous service 
with the firm of Behn Bros., Inc., 
founded by Col. Sosthenes Behn, and 
owners of the Puerto Rico Telephone 
Co.. Fernando Gonzalez, treasurer and 
secretary of that firm, has retired, ac- 
cording to a press release given by the 
conipany. 

Mr. Gonzalez, who entered the Behn 
Bros. organization almost immediately 
after its establishment in San Juan, 
was assistant treasurer of the Puerto 
Rico Telephone Co., and general agent 
for Behn Bros. insurance and steam- 
ship companies and their representa- 
tive on the island. During World War 
I, Mr. Gonzalez served the cause of 
Freedom and Democracy in the French 
army, having been decorated with the 
Medal of Honor. 

Antonio Roselli has been appointed 
to replace Mr. Gonzalez, as treasurer 
of the Behn Bros. associations, and as 
assistant secretary and treasurer of the 
Puerto Rico Telephone Co. 


Vv 


Charter Granted 

The Tollesboro Mutual Telephone Co., 
of Tollesboro, Mo., was chartered Aug- 
ust 23 with $2,000 capital stock owned 
by 198 persons, its incorporators. 





COMING TELEPHONE 
MEETINGS 


National Association of Rail- 
road & Utility Commissioners, 
Edgewater Beach Hotel, Chicago, 
September 14, 15 and 16. 

United States Independent Tele- 
phone Association, Hotel Sher- 
man, Chicago, October 14 and 15. 

Independent Pioneer Telephone 
Association. Hotel Sherman, Chi- 
cago, October 14. 

Virginia Independent Telephone 
Association, Roanoke Hotel, Roa- 
noke, November 4 and 5. 

Nerth Carolina Independent 
Telephone Association, Washing- 
ton-Duke Hotel, Durham, Novem- 
ber 8 and 9. 

South Carolina Independent 
Telephone Association, Hotel 
Chester, Chester. November 10 
and 11. 

Alabama _ Independent Tele- 
phone Association, Jefferson-Davis 
Hotel, Montgomery, November 15 
and 16. 

Oklahoma Telephone Associa- 


tion, Huckins Hotel, Oklahoma 
City, November 29 and 30. 
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LONG LIFE! 





The largest land tortoise, commonly 
called Galapagos (after its home in 
the Galapagos Islands) lives, some- 
times, in excess of 100 to 150 years. 


Even if he lives to be 175... 
A Hemingray Glass Insulator 


can Oehiive Hem 


There are three reasons for the long life of Hemingray Insulators. First, the 
“*secret’’ glass batch-mix—climax of 87 years of experience. Second, the Owens 
Illinois quality-control of production. These result in insulators without 
voids, stresses or strains—so homogencous that they are impervious to mois- 
ture-penetration and operating temperature changes. And third, the fact that 
time does not affect their structure. You could remelt a 100-year old Hemingray 
glass insulator and make it into another insulator which in turn, would last 
another 100 years. Cost is low to begin with— 

lower in service-life. Hemingrays are sold only 1 > 


through jobbers. 


Tl HEMINGRAYS COVER ALL LINE NEEDS 


Hemingray Number g Cillustrated) with drip- 
point petticoat for fast moisture run-off is a 
favorite for rural line operation. Number 43 


has top groove for long spans in mountainous 






country. Number 42, with its long leakage 


path, keeps rural “‘toll’’ lines trouble-free. | ay" | 
(| 
OWENS-ILLINOIS 


HEMINGRAY DIVISION, MUNCIE, INDIANA 


HEMINGRAY Telephone & Telegraph Insulators 
EXPORT AGENTS: INTERNATIONAL STANDARD ELECTRIC CORP. ¢ NEW YORK 
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USITA ISSUES MEMO 


ON EXCESS PROFITS TAX 


HE Tax Committee of the United 

States Independent Telephone Asso- 

ciation has issued a memorandum 
which discusses claims under Section 
722 of the Internal Revenue Code for 
relief from, or a refund of, excess 
profits taxes. 

Appeals for relief are now required 
to be filed on Treasury Department 
Form 991 by September 15, 1943. The 
Treasury Department, recently, how- 
ever, announced that legislation would 
be sponsored by its extending the time 
to three years after filing a return, or 
two years after payment. 

The text of the USITA committee 
memorandum follows: 


The possibility of securing relief 
from or a refund of excess profits taxes 
paid for the years 1940 and 1941, under 
the provisions of Section 722 of the 
Internal Revenue Code, which section 
was added by the Revenue Act of 1942, 
should be given serious consideration 
by any company which has paid excess 
profits taxes for those years. 

Applications for relief for the years 


For dependable anchoring with hold- 
ing power always in excess of rated 
capacities to meet unusual strains. 


+S) 


1940 and 1941 are required to be filed 
on or before September 15, 1943, on 
Treasury Department Form 991. If it 
is not possible to obtain, prepare and 
present all of the detailed information 
required to substantiate the claim for 
relief, the taxpayer may file an appli- 
cation on Form 991, stating the 
grounds upon which the claim for relief 
is based, and the detailed information 
required may then be submitted within 
a reasonable time after filing the appli- 
cation as a supplement thereto. How- 
ever, no new grounds presented after 
September 15, 1943 will be considered 
and care should, therefore, be taken 
to present all of the grounds for relief 
in the original application. 

Claims for relief may be filed by tax- 
payers entitled to use the excess profits 
based upon the income method and also 
by taxpayers not so entitled but re- 
quired to use the invested capital 
method, because of coming into exist- 
ence after December 31, 1939. The fact 
that a credit based upon invested capi- 
tal was used in computing the excess 
profits tax does not preclude a taxpayer 
from claiming the benefits of the sec- 
tions relating to taxpayers entitled to 
use the credit based upon income. 

In the case of taxpayers who use a 
credit based upon income the statute 


A COMPLETE LINE 
OF EVERSTICKS 
MEETS ALL CON- 
STRUCTION AND 
MAINTENANCE 


NEEDS. 


15 sizes of 2-way, 3-way, 
4-way types; also cone an- 
chors, all made of best 
quality tough malleable iron 
. . all with Everstick's ex- 
clusive nut housing feature. 


Distributed by: 


STROMBERG-CARLSON COMPANY 


Factory and General Offices: Rochester 3, N. Y., U.S. A. 


Branch Offices: Chicago 


@ Kansas City 


San Francisco Toronto 








provides that the taxpayer may file 
application for relief if it establishes 
that its average base period net income 
is an inadequate standard of normal 
earning because: 


(1) During the base period noma] 
production, output or operation was 
interrupted or diminished because of 
the occurrence of events unusual! and 
peculiar in the experience of the tax- 
payer. This provision would seem to 
cover events such as floods, droughts, 
severe and damaging storms, fires, ex- 
plosions and strikes which caused an 
interruption in normal operations. 


(2) The business of the taxpayer 
was depressed during the base period 
because of temporary economic circum- 
stances unusual in the case of the tax- 
payer or of an inquiry of which the 
taxpayer was a member. 

(3) The business of the taxpayer 
was depressed in the base period by 
reason of conditions prevailing in an 
industry of which the taxpayer was a 
member, subjecting such taxpayer to 
(a) a profits cycle differing materially 
in length and amplitude from the gen- 
eral business cycle or (b) sporadic and 
intermittent periods of high production 
and profits not adequately represented 
in the base period. Just what tempo- 
rary economic circumstances are is not 
set forth in the law or regulations, but 
it appears that (2) and (3) refer gen- 
erally to business cycles or recovery 
from depression. Many telephone com- 
panies did not recover from the depres- 
sion until late in 1939 or after, and it 
would appear that the telephone indus- 
try had not recovered from the depres- 
sion as early as business in general and 
that a claim for relief could be filed on 
this ground. 

(4) The taxpayer, during the base 
period, changed the character of its 
business so that the base period did 
not reflect normal operations. A change 
in character’ of business includes a 
change in operation, management, dif- 
ference in products or services, differ- 
ence in ratio of non-borrowed capital 
to total capital. A change in manage- 
ment would include hiring of new key 
managing personnel, adoption of dras- 
tically new management policies, or the 
election of new officers or directors who 
adopt a different managerial policy 
from the former officers or directors. 
Whether or not conversion of plant to 
automatic equipment would be a change 
in operation is questionable as it may 
be considered merely a_ technological 
improvement. New toll settlement 
agreements based upon a change in 
method such as from a “board to board” 
basis to a “station to station” basis, 
might be considered a change in opera- 
tion. Whether or not changes in agree- 
ments based upon increased costs would 
fall within this provision is doubtful. 
The installation of additional equip- 
ment which did not become fully used 
during the base period might be con- 
sidered as a change in capacity for 
operation. 

As a general rule the base period 
earnings should be reconstructed, if 
the taxpayer is eligible for relief, on 
the basis of what normal operations 
would have been had the events in (1), 
(2) and (3) not oceurred, and in the 
case of (4) had the events occurred 
two years prior to the time that they 
actually occurred. If a change did not 
actually occur in the base period it 
may nevertheless be considered if the 
taxpayer was committeed to a course of 
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actio: during the base period or con- 
templated or expected such a change 
to occur. 

The subject is extremely technical 
and the law and regulations should be 
thoroughly studied to determine whether 
or not a claim may properly be filed. 
Taxjayers should also carefully review 
their operations from 1936 to date to 
determine whether or not any events 
occurred which could —_ a recon- 
struction of base period earnings. Any 
reconstructed base period earnings 
agreed upon between the Treasury De- 
partment and the taxpayer will become 
the basis for computing the excess 
profits credit and tax for the year for 
which relief is claimed but is not neces- 
sarily the basis for computing the 
credit or tax for subsequent years. 

Taxpayers not entitled to use the ex- 
cess profits credit on the income method 
may file application for relief if the 
excess profits credit computed on the 
invested capital method is an inade- 
quate standard of normal earnings be- 
cause: 

(1) Intangible assets not included in 
invested capital make important con- 
tributions to income. 

(2) Capital is not an important in- 
come-producing factor. 

(3) The invested capital is abnor- 
mally low. 

Generally, it does not appear that 
telephone companies would come within 
these last mentioned provisions. 

Claims for relief for taxable years 
beginning after December 31, 1941, 
must be filed within six months from 
the time prescribed by law for filing 
returns including in such time any 
period of extension which may have 
been granted for filing. 


Vv 


Brig. Gen. Gardner 
Harrison's Assistant 

Brig. Gen. John Gardner, is the as- 
sistant to Maj. Gen. W. H. Harrison, 
chief, Procurement and Distribution 
Office of the Chief Signal 
Officer, Washington, D.C. He was born 
in Meadowdale, N. Y. October 10, 1893. 
He was graduated from Union College 
in 1913 with the degree of Bachelor of 
Engineering. 


Service, 


General Gardner was commissioned 
a second lieutenant in the Field Ar- 
tillery Reserve August 15, 1917. He 
was commissioned a second lieutenant 
of Field Artillery in the regular Army 
October 1917 and promoted to first 
lieutenant (Temporary) on the same 
date; to first lieutenant (Permanent) 
in February, 1919; to captain in July 
1920; to major in August 1935; to 
lieutenant colonel in August 1940; to 
colonel (Temporary) in December 
1941; to brigadier general (Tempo- 
rary) in April, 1943. 

He served in France during the first 
World War from March, 1918 to 
August, 1919. Then he went to Coblenz 
for duty in the radio intelligence divi- 
sion of G-2 of the general staff, Ameri- 
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BRIG. GEN. JOHN GARDNER 


can forces in Germany and returned to 
the United States in June, 1921. 
General Gardner graduated from the 
Signal School, Camp Alfred Vail in 
June, 1923: Scheffield Scientific School, 
Yale University in June 1924 and the 
Command and General Staff School, Ft. 
Leavenworth, Kan. in 1939. He was ap- 
pointed executive officer of the Aircraft 
Radio Laboratory at Wright Field, 
Ohio in 1939 and became director of 


that laboratory in 1940. In July, 1942, 
he was transferred to the Aircraft Sig- 
nal Service at Wright Field as director. 
In August, 1943 he was assigned to the 
Office of the Chief Signal Officer, Wash- 
ington, D.C. as assistant chief, Pro- 
curement and Distribution Service. 


Vv 


USITA Appoints Committee 
On Depreciation 

As a result of renewed interest in 
depreciation problems, caused especially 
by activities of the NARUC through 
its standing committee on depreciation, 
the United States Independent Commit- 
tee has recreated a committee on de- 
preciation. 

President John R. Porter has ap- 
pointed the following as members of 
the committee: T. A. Boyd, New York 
City, chairman; V. E. Chaney, Fort 
Wayne, Ind.; L. W. Hill, Tarboro, 
N. C.; A. N. Johns, San Francisco, 
Calif.; B. C. Clark, La Crosse, Wis.; 
H. H. Wheeler, Lincoln, Neb., and C. 
A. Seupin, Abilene, Kan. 





Buy War Bonds 
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Test-O-Lite 


TESTS ANY VOLTAGE... 
100 to 550 Volts, A.C. or D.C. 

Safely, Swiftly, Surely 
4A THE NEON GLOW 
LOCATES TROUBLE INSTANTLY 











in electric circuits, fuses, cut- 
outs, motors, radios, appli- 
ances, etc. 


@ PUTS “FINGER” ON 
THE TROUBLE SPOT 


Indicates hot or grounded 
wires. Tells AC from DC. 
Far superior to ordinary 
clumsy test bulb. Indis- 
pensable in shop or home. 
Has PATENTED safety fea- 
tures. Vest pocket size 
with clip. Life time guar- 
ontee. List $1.50 at 
leading jobbers. 


L. 3. BRAC alice Coal 


Newark, N. J 


son St 


FoR=SPEED IN 


INSTALLATION 


The exclusive Everstick nut housing locks 
the Anchor firmly on the rod. This 

ds up installati Plates are so 
designed. that they expand easily into 
undisturbed earth, and extra holding 
power is achieved. Made of tough, rust- 
resistant malleable iron. Write for bulletin. 





EVERSTICK ANCHOR CO. 


FAIRFIELD, IOWA 
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Safety Congress to Meet in 
Chicago, Starting October 5 

The National Safety Congress, 
which is the annual convention of 
members of the National Safety Coun- 
cil and other safety leaders in the 
military, agricultural, industrial and 
civilian life of the country, will meet 
in Chicago October and 7, and 
marks one of the most important mile- 
stones in the entire history of the ac- 
cident prevention movement, started 
by Congress last year to save man- 
power for warpower. 


5, 6, 


The Safety Congress actually is 26 
conventions within a convention and 
annually draws 10,000 safety leaders 
from all over the country. The mem- 
bers of the Council are classified in 
26 sections, according to type of indus- 
trial enterprise represented by each 
member. Each section conducts its own 
program, thus bringing purposeful em- 
phasis to the particular accident prob- 
lems current in every kind of industry. 
The Council states that no one has 
an accident problem, in any field, for 
which he cannot find a solution or con- 
structive help from one or another of 
the Congress sessions. 


Vv 


OBITUARIES 

JAMES POWDERLY, an executive of the 
Keystone Telephone Co. of Philadelphia 
died at his home in Philadelphia, Aug- 
ust 24, following a short illness. 

Mr. Powderly, who was born in Car- 
bondale, left there many years ago and 





(Signal Corps Photo 


Brig. Gen. J. V. Matejka who recently 

was made head of the Personnel and 

Training Service of the U. S. Army Signal 

Corps. He formerly was Chief Signal 

Officer of the North African Theater of 
Operations. 


throughout the intervening years was 
associated with the Keystone Telephone 
Co. at Philadelphia. 


CLARENCE VAIL, 81, manager of the 
Arlington (Neb.) Telephone Co. for a 
number of years, died September 1 at 
his home in Lincoln. While in telephone 
work, Mr. Vail studied optometry, a 
profession he followed in recent years. 








“Postal” as an abbreviation for 


“Western Union.” 


toll center, 


the OTC, 
time and complete the call. 
time of day 


(4) The entry “hold for ag” 


in the “Filing Time” 


other than WH, 
tion” space. 





remaining in the sequence. The “ag filing time” 
space on the first ticket on which you make an 
attempt. When you make attempts on other tickets in the sequence, enter 
the new time, encircled, in the “Filing Time” 


Answers to Traffic Questions on Page 26 

(1) Record the details on an OUT ticket in the 
the name of the telegraph company in the 
“Postal 


regular way. Enter 
space, using 
“WU” for 


“address name” 
Telegraph” or 


(2) In Division A, Section 128 of the Toll Operating Practice. 

(3) After passing the WH report to the proper TX at the originating 
you proceed in accordance with the instruction for handling 
a WH party report at the terminating toll center, except that you do 
not scratch the ticket. After you have passed the WH party report to 
it is her responsibility to deal with the called party and to 
If the called party is holding the line, the 
is stamped on the ticket as soon as the OTC operator 
acknowledges the WH report. If the called party is not holding the line, 
the time of day is stamped on the back of the 
operator orders you to “ring the called number.” 


ticket when the OTC 


is made on the first ticket only of those 


is entered, encircled, 


space. 


(5) If the calling party requests that no further report be given 
“do not call until wh” is entered in the 


“Special Instruc- 
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“Why 7 rem Staying 
Ou Uy Got 


By HAZEL TURNER 


Operator 
Home Telephone & Telegraph Co. 
Franklin, Va. 


ANY JOBS are essential to our 
M war effort, but none can be con- 
sidered more important than 
that of the telephone operator. While 
everyone else is doing all he can to help, 
the least I can do is to bring those who 
are far apart together, to help carry on 
the business of our country, and to 
guard her secrets well. 

I feel that it is my utmost responsi- 
bility to keep my present job with the 
knowledge and speed that I have at- 
tained, rather than leave it with inex- 
perienced girls who will require train- 
ing when there isn’t time. 

I find pleasure in using my time, 
ability, and patience to do the work our 
government and company officials have 
urged us to do. Though unseen and 
wearing no uniform we send “The 
Voice With A Smile” across the wires. 

With the touch of magic at our 
fingertips, we ask no praise or glory— 
only the reward of serving our great 
country when it calls. The work is very 
fascinating, never a dull moment, 
whether we reach Mr. McGruder on his 
truck farm, call our governor from an 
important conference, reach Mrs. Lind- 
say at her bridge club, or locate Private 
0’Day in some distant camp. 





HAZEL TURNER 


The English language holds no more 
welcome group of words than “Ours is 
the Victory,” of which I shall have a 
part. Just as the camera is the eyes of 
the world, so are our telephones the 
ears of the world. 








— 


MISS HAZEL TURNER launched her telephone career on April 1, 
1936, when she began training as a local operator with the Home Tele- 
phone & Telegraph Co. of Virginia at Franklin. Within a few weeks she 
had assimilated local operating and began learning toll operating. During 
the following year Franklin was converted to dial operation, and since 
that time Miss Turner has been one of the mainstays of the force. 

She is characterized by her manager and chief operator as a splendid 
operator and a “swell fellow.”’ Miss Turner regularly relieves the super- 
visor on her “days off” and sometimes fills in for the cashier. She is also 
adept at taking equipment meter readings. 

Miss Turner lives at home with her parents and younger sister, Annie 
Mae, who says she is going to be a telephone operator, too. Brownie, a 
large police dog, completes the Turner family circle. Hazel loves skating 
and baseball and feels right at home on the dance floor. Her boy friend, 
who is a graduate of the University of Michigan, is at present stationed 
with the Army at Camp Forrest, Tenn. 
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Au the strength and durability 
inherent in steel are combined--- 
with definite economies---in Crapo 
Galvanized Steel Strand. Heavy, duc- 
tile, tightly-bonded zinc coatings, ap- 
plied by the famous Crapo Galvaniz- 
a ; ing Process, 
provide lasting 
protection against 
corrosion. 


Ask the distributor 
of Crapo Galvanized 
Products near you or 
write direct for fur- 
ther information! 
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INDIANA 
STECL & WIRE CO. 


MUNCIE INDIANA 





Voice Tones 
or 


Ultra Clear 


with 


‘Murdock 


HAND PHONES 


Extremely sensitive, this phone gives 
fine, clear reproduction — eliminates 
the nuisance of blurred tones. "'Solid- 
Built" to stand hard use. Black bake- 


lite; 80 ohms resistance. 


Since 1904 Murdock has specialized 
in Precision Telephone Sets, Push But- 
tons, Plugs and Radio Phones. 


Write to Dept. 81 for Catalogue 


WM.J.MURDOCK CO. 


Chelsea, Mass. 








Lowman Resigns as Chairman; district which operates three of Omaha's 


Will Carry On in War Work publicly-owned utilities, and vice chair- 
After nearly half a century of tele- ™an of the state war finance comn ittee. 
phone work and having reached the re- Mr. Lowman went to work it 16 
tirement age of 65 years, Arthur A. years of age, digging postholes and 
Lowman resigned September laschair- later collecting bills for the Iowa 
man of the board of directors of the Telephone Co., now a part of the Bel 
Northwestern Bell Telephone Co. company, and from there he was pro- 
Mr. Lowman has opened an office in ™oted from one post to another until 
Omaha, Neb., from which he will carry he became president of the North- 
on various civic and war aid activities. western Bell in 1935. He retired from 
He will remain as a director and mem-_ that position last year, to become chair- 
ber of the executive committee of the man of the board. 
telephone company. He is director of a Employes of the company recently 
bank and of two insurance companies, presented him with three bound vol 
director of the metropolitan utilities © umes, two labeled “A Career in Friend- 
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This striking poster of the Associated Telephone Co., Ltd., Santa Monica, Calif., pictures the 
telephone operator as symbolic of all telephone women serving in an essential war industry— 
communication. The abbreviated name of WITS for the ‘Women in Telephone Service'’ was 
suggested to the Associated company by its assistant chief operator at Covina, Mrs. Mary Over- 
cash, and was idered so lient it was decided to work the idea into a poster. The operator 
shown in the above reproduction of the completed poster is SHIRLEY HEWITT, operator of the 
company’s Santa Barbara exchange and the photograph was taken by JOHN GORIN, Sante 
Barbera draftsman. Considerable planning went into the preparation of this poster, which was 
in the process of development for two months and ready for display before the end of June. 





| Color proofs were displayed at the California convention on June 24. The above poster is the 
| second in a series designed by the A iated pany to stimulate employe interest in the 





telephone job as essential to the nation's wartime economy. 
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ship,’ and containing 500 personal 
letters from those who had been asso- 
ciated with him. The other, entitled 
“Milestones,” recalled experiences dur- 
ing his years in the industry. 


VV 
Returns After 30 Years 


In order to aid in the war effort, 
MARGARET MASTERSON SMITH, after a 
lapse of a third of a century, is back 
at the New Brunswick exchange of the 
New Jersey Bell Telephone Co. as an 
operator. She is one of hundreds of 
veteran former operators who are offer- 
ing their experienced help in routing 
the unprecedented volume of wartime 
traffic through telephone switchboards. 
Mrs. Smith’s return to active duty 
came when she saw one of the com- 
pany’s advertisements for operators to 
help out in the war emergency, 


Vv 
WMC Regulation No. 7 


The War Manpower Commission has 
issued Regulation No. 7 providing that 
an employer who is paying less than 





dependable 


Cedar Poles 
MICHIGAN POLE & TiE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 

















POLES 

B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, inn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 











international Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolls, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted Southern Pine 
Poles of Superior Long Leaf Quality. 








——— 





Valentine Ciark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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going rates has no legal protection 
against losing his employes to higher 
paying competitors if he fails to ask 
the WLB for a permissible wage ad- 
justment within a reasonable period of 
time. This stipulation overrides the 
original regulations which provided 
that no certificate of availability should 
be issued solely on the ground that an 
employe’s wage rate was substantially 
less than that prevailing in the area 
for substantially similar work. 


Vv 
Telephone Girl Honored 


A Chicago long distance operator for 
the Illinois. Bell Telephone Co., Kay 
McCANDREWS received a letter recently 
from the commanding officer, U. S. 
Navy Air Corps, telling her that from 
now on she will be flying “in spirit” 
with the squadron. She was notified 
that a Dauntless dive bomber with a 
big green shamrock painted on its nose, 
was named “Kay” in her honor. The 
plane is piloted by William J. Doran, 
Jr., petty officer 3rd class, who named 
the bomber for his best girl. 


Vv 


Named Vice President of Bank 

B. G. MILLER, manager and part 
owner of the Crete (Neb.) Telephone 
Co., has been elected vice president of 
the Crete State bank. Mr. Miller is 
active in local civic work and is presi- 
dent of the Farmers and Merchants 
Gas Cooperative. 


Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


* We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 
over your Telephone Directory Adver- 
tising, handle all details and produce 
MORE NET revenue (all costs con- 
sidered). 


Write or call 
ot our expense. 


LOOMIS ADVERTISING CO. 


408 OLIVE STREET, ST. LOUIS, MO. 
New York Life Building, 20 W. Ninth St., 
Kansas City, Missouri 
Citizens Trust Bidg., Fort Wayne, Ind. 
135 So. Second Street, Philadelphia, Pa. 





PLANT 
ENGINEERING 
and 
CONSTRUCTION 


Building and Rebuilding 
Telephone Plants 


> 


Consultation Services 
8 


AT a late ME Lo) oS MM Lal ae-lithalelat 
SY abictiloley-ine Mel bicie- balers 


— 


Expert Consultants on All 
Telephone Problems 


National 


Construction & 
Engineering Company 

103! West Van Buren Street 

CHICAGO 








ATLANTIC 
Creesoting Co., inc., 17 Battery Pi..N ¥.C 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS ANB OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Mass 
Winnfield, La. Louisville, Miss. New York, " ¥ 
Norfolk, Va. Savannah, Ga. Philadelphia. Pe 
Annapolis, Md. Chicago, ti. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wocker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











5.W. WOPRPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervistes 
Appraisals—Financial 
Rate Investigations 
1510 Lincutn Bank Tower Fort Wasne tnd 











J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
specialists in Appraisals, Rate Sarveye. 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

3324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED | 


WANTED AT ONCE: Woman to 
operate small magneto exchange in 
North Carolina on agency basis. Living 
quarters furnished. Desirable arrange- 
ment for middle-aged woman and 
daughter. Write Central Carolina Tele- 
phone Co., Southern Pines, N. C. 


WANTED AT ONCE: Operators 
for local and toll work at exchange of 
approximately 800 stations in South 
Carolina. One operator with super- 
visory experience also needed. Excel- 
lent climate and good working condi- 
tions. Write Central Carolina Tele- 
phone Co., Southern Pines, N. Carolina. 


HELP WANTED—Permanent posi- 
tion of responsibility with company in 
Southwest. Requires C. B. and Auto- 
matic central office and outside plant 
maintenance experience and ability to 
work and get results. Salary $2,700.00, 
excellent future. Write Box No. 9199. 
c/o TELEPHONY. 


WANTED: Combination man with 
cable repair and maintenance experi- 
ence. Permanent. Present cable man 
leaving for other work. Eastern 
Nebraska. Certificate of availability 
necessary. Write Hamilton County 
Farmers Telephone Association, 
Aurora, Nebraska. 














© DIRECTORY PRINTING | 


With specialized attention to Direc- 
10 States — 
Please write 


E. W. STEPHENS CO., Columbia, Mo. 


tories for Companies in 
with room for more. 








POSITIONS WANTED 


POSITION WANTED by capable 
telephone man with years of experience 
as installer of inside plant equipment 
including dial and maintenance of 
same. Not subject to draft. Can secure 
statement of availability. Position must 





be permanent. Write Box No. 9191, c/o 
TELEPHONY. 
AVAILABLE AT ONCE: Former 


switchboard installation foreman, wire 
chief, wants job as equipment man, 
wire chief or manager for one or group 
of exchanges. 21 years’ experience— 
42 years of age. Write Box No. 2000, 
c/o TELEPHONY. 


FOR SALE 


FOR SALE: Telephone exchange at 
Grass Lake, Michigan. Kellogg dial 
equipment. 335 stations. $12,000 gross 
revenue. Terms, cash. For further in- 
formation write N. H. Wing, Grass 
Lake, Michigan. 








FREE COURSES 
IN TELEPHONY ? ? ? 


The following 15-week free courses are 
offered in our fall E.S.M.W.T. series: 
32.940 Elementary Telephony 
32.941 Central Office Equipment 
32.942 Long Lines System 
Enroll During Registration Week 
September 20 to 24, 6 to 9 P. M. 
West Side Campus, Madison Street at 
Damen Avenue 


FOR FURTHER INFORMATION CALL: 


Illinois Institute of Technology 
SEEley 5299 

















ACTUAL 
SIZE 


BUCKEYE TELEPHONE and SUPPLY COMPANY © 


| MAINTENANCE MATERIAL | 
USED BUT IN GOOD CONDITION 
TRANSPOSITION 
HUBBARD 437—SPRING THREAD 
CROSS ARM | 
HUBBARD 7966—6 FT. 
SOLDERLESS 


W. E. CO. No. 6 TYPE 


WRITE FOR PRICES 


| COLUMBUS, 


BRACKETS 


BACK BRACES 


CONNECTORS 


QUANTITY DISCOUNTS 





OHIO 
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Four Ships in 14 Minutes 
Sets New World's Record 

Four sleek, steel destroyers slid down 
the ways, two at a time, within 14 min. 
utes recently in a shipyard of the Fed- 
eral Shipbuilding & Drydock Co., at 


Kearny, N. J. It was the third quad- 
ruple launching at this yard and was 
handled by “telephone control.” Four- 
teen minutes for a four-ship launching 
set a new world record. 

For any launching there are many 
under-hull preparations, each of which 
must take place exactly on schedule 
and culminate according to split-second 
timing. When four destroyers stand 
waiting like race horses to slip through 
the barriers, the timing job is greatly 
increased. 

At each launching station stood a 
“two-telephone man.” Over one tele- 
phone he received reports of successive 
operations and over the other kept in 
touch with the key men at other 
launching stations. Thus they synchro- 
nized the simultaneous sliding of one 
pair of destroyers down the ways, and 
of another pair a few minutes later. 


WANTED TO BUY 


WANTED TO BUY: Small exchange 
of about 400 stations, priced to sell, 
in or near Missouri. Write particulars 
to Box No. 2001, c/o TELEPHONY. 











WE TRADE 
WE BUY 
WE REBUILD 


Old telephones or parts into 
smart modern-looking wall phones 


o. dock sets with new cabinets. 

ir service for Transmitters, Receiv- 
od! esk Stands and Wall Phones—Magneto 
or Common Battery. 


Specialists in Repairing and 
Rebuilding Transmitters 


Telephone Repair Co. 
Daniel H. McNulty, Manager 
Rogers Park Station 26 Chicago 











BARTLETT No. 1-WE 
Combination Pruner & aw 


AVA 
ON PRIORITIES. 
Two complete tools 
longest section 
EASILY 


“in 
CAanuitrED IN SMALL 
AR on MOTOR- 
(CLE 
Weight 
23% Ibs. 
30 in. Saw 1, tbs. 


A Ibs. 
48 in. Section 









14 Ie 
Total Weight 7 Ibs. 
This combination cao 
be quickly and easily 
assembled to make 
either of these two tools: 
| Heavy Duty 
Tree Trim 
mer (1%” capacity) 
104 ft. 











| Fast-cutting 

je Saw 10%, ft. 
If longer lengths are 
required, specify extra 
sections 6. or 8 ft. long, 
or additional 4 ft. sec 
tions to make the nec- 
essary length. 


Write for free catalog today. 
BARTLETT MFG. CO., 3051 E. Grand Bivd. 
DETROIT, MICH. 


TELEPHONY 





No. |-WE Pruner Head Section 
No. 44-WE Saw Head Section 
intermediate Extra Section 


Bottom Extra Section 








